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Important notice
You need to read this document.

It sets out specific terms and conditions on
which we agree to provide you with personal
loan and personal line of credit/overdraft

products. You must read it in conjunction
with our Customer Terms, the product
brochure and any other documents
forming our banking agreement included

in your Welcome Pack. To the extent of
any inconsistency between these terms and
our Customer Terms, these terms prevail and
if there is any inconsistency between the
approval and any other part of our banking
agreement, then the terms in the approval
prevail. These terms do not apply to any
existing personal loan or line of
credit/overdraft products you have with us.

Key words

The meaning of key words printed like this
and other words used in our banking
agreement is explained in our Customer
Terms. Some additional key words which
apply to the products referred to in these
terms are explained at the end of these
terms.
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Part A - Personal loans

1 Choosing the account that is
right for you

We can structure your personal loan
to suit your personal banking needs.
If you need us to explain any of the
features of, or the terms applying to,
any personal loan products, please
contact us.

2 The loan

We must provide the loan

2.1 If we issue an approval, we agree to
provide a loan up to the /imit. The
limit may be different to the /limit you
applied for.

Purpose

2.2 You must use the loan only for the
purpose set out in the application or
as otherwise approved by us. You
must not use the Joan for any
purposes that might be prohibited by
any competent regulatory authority.

Requesting funds

2.3 If you want us to provide you with
loan funds, you may do so by a
written request for a single drawdown
made within 30 banking days after the
date of the approval. Your request
must be made within a reasonable
time (for example, at least 2 banking
days) before you require the funds.

Top up loan

2.4 If you ask, we may agree to provide a
top up loan by way of single
drawdown on terms we notify.

How we provide the loan

2.5 Usually we provide the loan by
depositing it into the nominated
account. However, if you ask and we
agree, we may give you a cheque for
the loan. The instalments are payable
even if the cheque is not cashed.

2.6 Fees and charges that are applicable
on the Joan may be deducted from
the loan before depositing it into the
nominated account. Please contact
us for details of any applicable fees.

3 Interest, fees and charges

Interest

3.1 You must pay interest on the loan
monthly in arrears at the rate set out
in the approval or otherwise in our
banking agreement or any other rate
we determine.

3.2 Unless otherwise specified in our
banking agreement, interest accrues
on a daily basis and is calculated on
the basis of a 365 day year.

3.3 Interest is charged to your account on
daily basis.

3.4  Interest is payable on the dates set

salyiall o5 A

Lo 33l a3 Liols it ey b Jla 3 ¥ 8

Sal ol 3ol e waliiea 3 daie

i i byl elwl Lo — 3aaly
La,lazly

WA w9y asis SuS

o aelnls bR AN Wi iiiale apis Lisl Yoo
Ayl sy logas e s

om A Laahy (et elyhad 45 Gsls anasl ga

gl Gyem ol ol Ol ia bLudY) 3atu,
o2 Al e Ayl By slaally pgull pmas YA
Cluall b el U5 dllly ki G230 e

Akl o gl Ge

aylaally aguylly 3uslall v

dualadl

ool e (AW e 5036 pio clle Cuazy YN

& olsll sl ellay el JS Gles (8 s

o B pemall Lin3list o olld GMa 41 383 5
Sdpaady asl sal Haw by

Linaslasl delli BYa wpusiaiaalls  YOY

ot ool e 3535 3G GG s pndl

) Logs Y20 Ll o Golal de 3y

oot ool Sledin e sulall s YUY

Wy 3 suylsl plsill 3 Bl Batas YLE
A yeaall Ladlasl ge sal ol 3

Lnadall obg,al — i ¢yl

el arstall Gluall LAl |

ebilala aidl eanill el i JoSas Liay
of gliss eiS Jla iy Asadnidl Lyl
o olatie Ll slaw e ¢l padsty 258
o lgate Loyl al<aYI gl s i

Ly Jlasyl

PR\ X

Go AN sys3 Lile (uaiy

Sle 33l Ll A ge lasly Liad Jla 3 Y.
SR (6K a8y Ot B aal (a3 e
ale Jpmnll cand gl Gl e Lalias

FE (]
So,lsll LU Lags (i AN alastal elile cuay YUY
oo tale Qaalsall goms Lo 33y ol QW (3
Y O aluatal dhle iy Yy Ll
OL]A_Lugiu;JAASJJ_LMUJSJ_\_BQ\—gL:

JIga¥l Ll

Jsels st p® ol ey e g (3 Y Y

ol aadty dlay ala sl sy il a3

dae pse Yo MA Baaly sya) cal) ha

el w083 Gaadyg A8l )lS G S

JUa Javw le) sas Lt} 5us A

il o3 (Y1 Lo Sy Jrae page
Jlsedd



out in the approval or elsewhere in
our banking agreement.

3.5  Any overdue payment incurs interest
at the default rate (which is higher
than the usual interest rate) set out in
the approval or elsewhere in our
banking agreement (see “Interest,
fees and charges” in the Customer
Terms).

3.6 We may charge a late payment fee of
any overdue payment as set out in
the Price & Service Guide sheet or
elsewhere in our banking agreement.

3.7 If we vary the interest rate, we will give
you 30 days prior notice in writing and
we will provide you with the effective
date of the revised interest rate.

3.8 If the period between the date of
drawdown until the first instalment
date is more than 30 days Interest for
the enlarged instalment period is
payable in advance and will be
deducted from the loan amount
disbursed. If the period between the
date of drawdown until the first
instalment date is less than 30 days
we will still charge you interest on 30
days but we will refund you the
additional interest charged at the end
of the loan tenure.

Fees and charges

3.9  The fees and charges for the loan are
set out in the approval. We can
unilaterally decide to change or
introduce new fees to the loan.

4 Repayment

Repayment by instalments

4.1 You must repay the Jloan in
instalments.  We notify you the
amount of the instalment and each

instalment payment date.

4.2  Any balance owing for the loan
account (after payment of all
instalments) must be repaid on the
final payment date we notify you.

The instalments are payable even if
you do not withdraw any of the loan
funds we deposit in the nominated
account.

4.3  We may use amounts we receive from
any of your instalments to pay interest
rather than to reduce the principal
amount you owe us or to pay
amounts you owe us in any order we
choose. For example, we may
allocate a higher proportion of any
one or more of your instalments to
interest rather than to the principal
amount you owe us.

4.4 If we vary the interest rate on the loan,
we may vary the instalment amount
and the number of instalments.

Deferred repayment

4.5 If you ask, we may agree to defer a
particular monthly instalment. If this
happens. You must pay the additional
interest accrued on the deferred
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instalment amount on the final

payment date we notify to you.

Methods of repayment

4.6

4.7

4.8

We advise you of the manner in which
you must repay the instalments. For
example, we may ask you to
designate an account for repayment
by direct debit and give us
documents to facilitate direct debit
from the designated account.

You must comply with our usual
requirements for the relevant payment
method, including any set out in this clause.

You must ensure that any payment
instrument or payment instruction is
honoured. For example, you must:

e ensure that you have sufficient
funds in the account to be debited
(including any account with another
financial institution or the nominated
account);

e not stop cheques;

e not cancel or vary any payment
arrangement (unless we ask you to
do so to reflect a change in the
instalments) or close or change the
account on which cheques are
drawn.

Post-dated cheques

4.9

If we require you to repay by post-
dated cheques, you:

e must give us post-dated cheques in

4.10

our favour for an amount equal to
each instalment amount;

must give us a signed and undated
cheque in our favour for the total
loan amount of the account plus
fees and interest if we ask; and

must replace the cheques if we ask.

If we increase the interest rate, you
must give us additional post-dated
cheques to cover the additional
interest on the loan.

Automatic payment from account with

another institution

4.11

If we require you to repay by
automatic payment from an account
with another financial institution you

must:

e organise a payment arrangement
with the other financial institution
under which an amount equal to
each instalment amount, is debited
from that account and deposited in
your nominated account on each
instalment payment date and give
us satisfactory evidence that this is
in place; or

e provide us with any authority we
require to enable us to debit the
instalment amount, to that account;
or

e if we ask, give us one or more
signed undated cheques in our
favour with the amount left blank
and otherwise drawn as we require.
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Authority to fill in cheques

4.12 If you provide us with any cheques,
you irrevocably authorise and appoint
us as your attorney to fill in the dates
and amounts in the cheques for an
amount not exceeding the loan at that
time and acknowledge that we may
use these cheques to pay any
amount you owe us in connection
with the loan.

What happens if you do not pay

4,13 If you do not make an instalment on
or before the relevant due date:

e the /oan plus all accured but unpaid
interest plus any other sum due to
us is immediately due and payable;
and

e we will charge you a late payment
fee as set out in Price & Service
Guide sheet or elsewhere in our
banking agreement.

5 Prepayment

Prepayment

5.1 You may prepay all or part of the loan

if:

® you give us reasonable notice in
writing; and

e when you prepay, you also pay all
accrued but unpaid interest, fees
and charges in connection with the
loan (including any early settlement
fees) as set out in the Price &
Service Guide sheet.

If you are unable to give us
reasonable notice of prepayment, we
may require you to pay us an amount
equal to one month'’s interest on the
loan.

Partial prepayment

52 If you prepay only part of the loan,
early settlement fee is payable. An
amount  prepaid reduces the
remaining instalments due in reverse
order by the amount prepaid.

Right to reborrow

5.3 You may only reborrow an amount
prepaid if our approval indicates that
the loan permits redraw (known as a
revolving /oan) and if you satisfy our
usual conditions for permitting
reborrowing.  Any amount you
reborrow forms part of the loan.

6 Additional services for your
account

6.1 We may offer additional services for
your account or nominated account.
These may include balance transfer
programmes, funds transfer
programmes and any other services
we advice you or which are otherwise
available from time to time. You can
find out more about available services
by contacting us.

6.2 If you sign up for additional services,
you are bound by the terms of the
additional services. To the extent of
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6.3

any inconsistency between the terms
of the additional services and our
banking agreement, our banking
agreement prevails unless the terms
of the additional services specify
otherwise.

This clause 6 shall also apply to Part
B of this document that pertains to

Personal line of credit/overdraft.

Cancellation

Our Customer Terms set out when
you and we may end your use of any
product and what you need to do if
that  happens. This includes
immediate payment of the balance
owing for the account. This clause
sets out additional circumstances in
which you or we may cancel the loan.

You may cancel the loan by giving us
reasonable  notice in
However, we may charge you a
cancellation fee (see the Price &
Service Guide sheet).

writing.

Security under salary transfer
loan

8.1

This clause applies if you loan is a
salary transfer loan.

Security over end of service benefits

8.2

You unconditionally and irrevocably
assign your end of service benefits to
us as continuing security for the
balance owing on the loan account.

8.3

8.4

8.5

8.6

8.7

8.8

As this is a “security” for the purposes
of our banking agreement, certain
provisions in our Customer Terms
apply (see for example, Parts | and J).

You represent and warrant that your
end of service benefits are free from
any security interest (other than any
security interest you grant to us). You
must not create or permit anyone to
create a security interest over your
end of service benefits.

You must notify your employer that you
have assigned your end of service
benefits to us and irrevocably authorise
your employer to deal with them in
accordance with our instructions. You
must not give instructions to the
contrary to your employer. The notice
must be in the form we specify.

You agree to do all things necessary
to complete the assignment.

If you request in writing, we may
reassign your end of service benefits
to you when we determine that there
is no balance owing on the loan. You
must pay any cost in connection with
the reassignment.

You authorise us to set-off your end of
service benefits or any other security
interest against the balance owing
under the loan.

In addition to you consenting to our
disclosing your information to certain
third parties under our banking
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agreement, you consent to each
member of the Standard Chartered
Group, its officers, employees, agents
and advisers disclosing information on
you (including details of the accounts
products or any security) to your
employer and its holding companies,
subsidiaries or affiliates. You also
consent to us finding out from your
employer the
employment.

status of your

We may apply your salary

8.9

8.10

8.11

You irrevocably authorise us to apply
any salary payment credited to your
loan account towards instalments
payable under the loan on the date
when the salary payment is credited
(whether such date is earlier or later
than the usual date of deposit).

If you receive any salary payment in
advance, we may apply the payments
in advance towards instalments
payable in subsequent months under
the loan. We may determine the
number of instalments which can be
paid by the salary payment credited
ahead in time.

You will not receive interest or any
other advantage if we apply any salary
payment in accordance with clause
8.8 or clause 8.9.

Insurance

In the event you decide to “Opt-in” for
the Insurance product(s) provided by

the bank, you authorise us to arrange
insurance in favour of us for the amount
of funds we provide under the loan. We
may debit any charges in connection
with the insurance to the account for
the loan.

Part B - Personal line of

10

credit/overdraft

Choosing the account that is
right for you

11

We can structure your line of
credit/overdraft to suit your personal
banking needs. If you need us to
explain any of the features of, or the
terms applying to, any

credit/overdraft, please contact us.

line of

Your limit

Limit

You may only draw on a line of
credit/overdraft up to the limit. We
may cancel or vary the limit at any
time.

Exceeding the limit

1.2

Sometimes we may allow you to draw

in excess of the limit. If we allow you

to do so:

e this is not a waiver of our right to
require your line of credit/overdraft
to be maintained within the limit;

e you must pay the
immediately; and

excess
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e a higher interest rate is payable on
the excess until it is repaid (see
clause 13).

12  Using your line of
credit/overdraft

12.1  We make funds available to you
through your line of credit/overdraft
account in accordance with our usual
practice from time to time. This must
be an account of a type we specify
which must be maintained at all times
for the purposes of our line of
credit/overdraft. \WWe may change this
account at any time for any reason.

12.2 A line of credit/overdraft must be a
secured line of credit/overdratt.

13 Interest, fees and charges

Interest

13.1  We charge interest on that part of the
balance owing for the line of
credit/overdraft account which is
within the limit at the rate set out in
the approval or any other rate we
determine.

13.2 Interest may be charged at different
rates for different parts of the balance
owing on a line of credit/overdraft.

13.3 Unless otherwise specified in our
banking agreement, interest accrues
on a daily basis and is calculated on
the basis of a 365 day year (a 366
day year in the case of a leap year).

13.4 Interest is charged to your account on
the last banking day of each month.

Default interest

13.5 No interest is payable on any credit
balance in an account for a line of
credit/overdraft.

13.6 If the balance owing exceeds the limit
(with or without our approval), we
charge interest on that excess at the
default rate (which is higher than the
usual interest rate).

13.7 If you do not make payment when we
ask, we charge interest on the
amount at the default rate.

13.8 We may charge a late payment fee for
any overdue payment as set out in
the Price & Service Guide sheet or
elsewhere in our banking agreement.

When interest is payable

13.9 Interest is debited from your line of
credit/overdraft account monthly in
arrears or at any other times we
determine.

Fees

13.10 The fees and charges for your line of
credit/overdraft such as processing
fees, commitment fees and renewal
fees are set out in the Price & Service
Guide sheet or elsewhere in our
banking agreement.
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13.11 Fees and charges may be debited from
your line of credit/overdraft account
before we make funds available to you.

14  When you must repay

We may ask you to repay all or part of
the balance owing for your line of
credit/overdraft account at any time.
If we do so, you must immediately
pay the amount we demand.

What happens if you do not pay

14.1 If we do not receive the minimum
repayment on or before the due date:

e you may not use the line of
credit/overdraft until the minimum
repayment has been paid; and

e we may suspend your use of the
line of credit/overdraft.

How we apply payments

14.2  We may use amounts we receive to
pay interest rather than to reduce the
principal amount you owe us or to
pay amounts you owe us in any order
we choose. For example, we allocate
a higher proportion of any one or
more amount we receive to interest
rather than to the principal amount
you Owe Us.

Part C - Meaning of words

15 Meaning of words

You also need to refer to our Customer
Terms which also define key words used in
these terms. If a word defined in these terms

is also defined in our Customer Terms, the

definition in these terms applies for the
purposes of personal loans and personal
lines of credit/overdrafts.

default rate means the rate of interest per
annum which applies to overdue payments
or amounts owing in excess of a limit as set
out in our banking agreement.

end of service benefits means all your end
of service benefits payable to you in
connection with your employment by your
employer (as specified in the application for a
salary transfer loan).

limit means, for a personal loan or a line of
credit/overdraft, the limit set out in the
approval for the product (as we may vary at
any time).

line of credit/overdraft means a personal
line of credit we make available to you under
Part B of these terms.

loan means the outstanding principal amount
of each drawdown of a loan made under Part
A of these terms. It includes a top up loan.

nominated account means a savings
account or current account opened and
maintained by us for you which you and we
have agreed is to be the account into which
we may deposit the loan and from which we
may debit installments

our banking agreement means the
agreement between you and us formed when
we accept an application from you, the terms
of which include our Customer Terms and
these terms.
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