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Terms and Conditions
IT IS IMPORTANT THAT YOU READ THESE TERMS AND
CONDITIONS.
By signing, activating or using the Card, you have agreed to be bound by
these Terms and Conditions.

1. Definitions
(i) ‘Annual Fee’ means the fixed fees which are payable by the Cardholder

to the Bank on an annual basis in consideration of the continued usage
of the Card, at such amount as may be determined by the Bank from
time to time. 

(ii) ‘Application Fee’ means the nominal one off application fee payable by
the Cardholder to the Bank in relation to the application and other fees
incurred by the Bank for processing the Cardholder’s application to
subscribe for the Card, which shall be reflected in the first Statement of
Account.

(iii) ‘ATM’ means an automated teller machine or any Card operated
machine or device whether belonging to the Bank or other participating
banks or financial institutions nominated from time to time by the Bank,
which accepts the Card.

(iv) 'Balance Transfer Facility’ means the facility offered to the Cardholder to
transfer the Cardholder's outstanding  balance from another MasterCard
or Visa card issued by other financial institutions to the Card Account.

(v)  ‘Bank’ means Standard Chartered Bank, its successors and its
assigns.

(vi) ‘Card Account’ means the  account opened by the Bank for the
purpose of entering all credits and debits received or incurred under the
Cards by the Primary Cardholder and the Supplementary Cardholder, if
any, under these Terms and Conditions.

(vii) ‘Card’ means, as appropriate, a MasterCard or VISA card issued by the
Bank to the Cardholder and includes primary and supplementary cards
(whether new, renewed or replaced).

(viii) ‘Cardholder’ means an individual to whom a Card bearing that
individual’s name is issued by the Bank and includes the Primary
Cardholder and any Supplementary Cardholder.

(ix) ‘Card  Transaction’ means  the  purchase  of  goods  and/or  services,
benefits or reservation (including without limitations any reservation
made by the Cardholder for air, ship, rail, motor or other transportation
or hotel or other lodging or accommodation or other transportation,
rental or hire, whether or not utilized by the Cardholder) and/or receiving
Cash Advances by the use of the Card or the Card numbers, the PIN
or the TIN or in any other manner including without limitation mail,
telephone or facsimile orders or reservations authorized or made by the
Cardholder, regardless of whether a sales slip or Cash Advance or other
Voucher or form is signed by the Cardholder.

(x) ‘Cash Advance’ means any amount obtained by use of the Card, the
Card number, the PIN or the TIN or in any manner authorized by the
Cardholder from the Bank or any other bank or financial institutions for
debit to the Card Account.

(xi) ‘Charges’ means amounts payable by the Cardholder arising from the
use of the Card or the Card number,  the PIN or the TIN or under these
Terms and Conditions and includes without limitation, the Annual Fee,
the Application Fee, the Maintenance Fee, all Card Transactions, fees,
additional  expenses,  damages,  legal  costs  and disbursements,
which will be debited to the Card Account and form part of the Current
Balance.

(xii) ‘Credit Limit’ means the maximum debit balance (both aggregate and
individual) permitted by the Bank for the Card Account for the Primary
Card and the Supplementary Card, if any, and notified to the Primary
Cardholder from time to time and includes any outstanding balance in
the Service Account.

ΩÉµMC’Gh •hô°ûdG √òg CGô≤J ¿CG º¡ŸG øe

√ò¡H ΩGõàdE’G ≈∏Y ≥aGƒJ ∂dòH ∂fEÉa ,É¡eGóîà°SG hCG É¡∏«©ØJ hCG ábÉ£ÑdG ≈∏Y ∂©«bƒJ ÖLƒÃ

.ΩÉµMC’Gh •hô°ûdG

-1 äÉØjô©J

(1)∂æÑdG ¤EG ábÉ£ÑdG πeÉM øe ™aódG á≤ëà°ùŸG áàHÉãdG Ωƒ°SôdG »æ©J ''ájƒæ°ùdG Ωƒ°SôdG''

âbh øe ∂æÑdG √Oóëj …òdG ≠∏ÑŸG Ö°ùM ∂dPh ábÉ£Ñ∏d ôªà°ùŸG ΩGóîà°S’G πHÉ≤e kÉjƒæ°S

  .ôNB’

(2)πeÉM øe ≥ëà°ùJ »àdGh IóMGh Iôe ™aóJ »àdG Ö∏£dG Ωƒ°SQ »æ©J ''Ö∏£dG Ωƒ°SQ''

∂æÑdG ÉgóÑµàj »àdG iôNC’G Ωƒ°SôdG ¤EG áaÉ°VE’ÉH Ö∏£dÉH ≥∏©àj Éª«a ∂æÑdG ¤EG ábÉ£ÑdG

∞°ûc ∫hCG ‘ É¡fÉ«H Öéj »àdGh ábÉ£ÑdG ≈∏Y ∫ƒ°üë∏d ábÉ£ÑdG πeÉM Ö∏W ‘ ô¶æ∏d

.ábÉ£ÑdÉH ¢UÉN ÜÉ°ùM

(3)á£°SGƒH πª©J IGOCG hCG RÉ¡L …CG hCG ‹B’G ±Gô°üdG RÉ¡L »æ©j ''‹B’G ±Gô°üdG RÉ¡L''

πÑ≤J iôNCG ácQÉ°ûe á«dÉe äÉ°ù°SDƒe hCG ∑ƒæH ájCÉH hCG ∂æÑdÉH á°UÉN âfÉc AGƒ°S ábÉ£ÑdG

 .ôNB’ âbh øe ∂æÑdG ÉgOóëj »àdGh ábÉ£ÑdÉH

(4)√ó«°UQ πjƒëàd ábÉ£ÑdG πeÉM ¤EG áeó≤ŸG äÓ«¡°ùàdG »æ©J ''ó«°UôdG πjƒ– äÓ«¡°ùJ''

á«dÉe äÉ°ù°SDƒe ájCG øe IQOÉ°U iôNCG Gõ«a ábÉ£H hCG OQÉc Î°SÉe ábÉ£H øe ≥ëà°ùŸG

   .ábÉ£ÑdG ÜÉ°ùM ¤EG iôNCG

(5) .¬∏Ñb øe º¡d ∫RÉæàŸG ±GôWC’Gh ¬FÉØ∏Nh ∂æH OôJQÉ°ûJ OQófÉà°S »æ©j ''∂æÑdG''

(6)áæFGódG ≠dÉÑŸG áaÉc ó«b ¢Vô¨d ∂æÑdG πÑb øe ìƒàØŸG ÜÉ°ù◊G »æ©j ''ábÉ£ÑdG ÜÉ°ùM''

≈°ù«FôdG ábÉ£ÑdG πeÉM ÖfÉL øe äÉbÉ£ÑdG ÖLƒÃ IóÑµàŸG hCG áª∏à°ùŸG áæjóŸGh

.ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ,óLh ¿EG ,á«aÉ°VE’G ábÉ£ÑdG πeÉMh

(7)øY Qó°üJ »àdGh ôeC’G »°†à≤j Éªc Gõ«a ábÉ£H hCG OQÉc Î°SÉe ábÉ£H »æ©J ''ábÉ£ÑdG''

ábÉ£ÑdG πeÉMh á«°ù«FôdG ábÉ£ÑdG πeÉM ∂dP πª°ûjh ábÉ£ÑdG πeÉM ídÉ°üd ∂æÑdG

.(É¡dGóÑà°SG hCG ÉgójóŒ ” hCG IójóL âfÉc AGƒ°S) á«aÉ°VE’G

(8)πª°ûjh ¬ª°SG πª– ¬d ábÉ£H QGó°UEÉH ∂æÑdG Ωƒ≤j ¢üî°T …CG »æ©j ''ábÉ£ÑdG πeÉM''

 .á«aÉ°VEG ábÉ£H πeÉM …CGh ≈°ù«FôdG ábÉ£ÑdG πeÉM

(9)‘ ÉÃ) äGRƒé◊G hCG ™aÉæŸG hCG äÉeóÿG hCG/h ™FÉ°†ÑdG AGô°T »æ©J ''ábÉ£ÑdG á«∏ªY''

hCG IôFÉ£dG á£°SGƒH ôØ°ùdG ¢Uƒ°üîH ábÉ£ÑdG πeÉM ¬H Ωƒ≤j õéM …CG ô°üM ¿hóHh ∂dP

∫õf …CG hCG ¥óæa …CG ‘ áeÉbE’G hCG iôNCG π≤f á∏«°Sh ájCG hCG IQÉ«°ùdG hCG QÉ£≤dG hCG áæ«Ø°ùdG

øe  ΩGóîà°SÓd ¿Éc AGƒ°S ,QÉéÄà°SG …CG hCG iôNCG π≤f á∏«°Sh ájCG hCG ôNBG øµ°S ¿Éµe hCG

hCG ábÉ£ÑdG ΩGóîà°SÉH ájó≤f äÉHƒë°S ≈∏Y ∫ƒ°üëdG hCG/h (’ ΩCG ábÉ£ÑdG πeÉM πÑb

‘ ÉÃ iôNCG á≤jôW ájCÉH hCG »ØJÉ¡dG ∞jô©àdG ºbQ hCG »°üî°ûdG ∞jô©àdG ºbQ hCG É¡ªbQ

πÑb øe ¢ùcÉØdG hCG ∞JÉ¡dG hCG ójÈdG ≥jôW øY äGRƒé◊G hCG äÉÑ∏£dG ô°üM ¿hóHh ∂dP

…ó≤f Öë°S hCG AGô°ûdG áª«°ùb âfÉc GPEG ÉªY ô¶ædG ¢†¨H ¬æe ¢†jƒØàH hCG ábÉ£ÑdG πeÉM

 .’ ΩCG ábÉ£ÑdG πeÉM πÑb øe ¬«∏Y ™bƒe ôNBG êPƒ‰ hCG QÉ©°TEG …CG hCG

(10)ºbQ hCG É¡ªbQ hCG ábÉ£ÑdG ΩGóîà°SÉH ¬«∏Y ∫ƒ°ü◊G ºàj ≠∏Ñe …CG »æ©J ''ájó≤ædG áØ∏°ùdG''

¤EG ¢†jƒØJ ÖLƒÃ iôNCG á≤jôW ájCÉH hCG »ØJÉ¡dG ∞jô©àdG ºbQ hCG »°üî°ûdG ∞jô©àdG

ÜÉ°ùM øe º°üî∏d iôNCG á«dÉe äÉ°ù°SDƒe hCG ∑ƒæH ájCG hCG ∂æÑdG πÑb øe ábÉ£ÑdG πeÉM

 .ábÉ£ÑdG

(11)ábÉ£ÑdG ΩGóîà°SG øY CÉ°ûæJ »àdGh ábÉ£ÑdG πeÉM øe á≤ëà°ùŸG ≠dÉÑŸG »æ©J ''Ωƒ°SôdG''

•hô°ûdG √òg ÖLƒÃ hCG »ØJÉ¡dG ∞jô©àdG ºbQ hCG »°üî°ûdG ∞jô©àdG ºbQ hCG É¡ªbQ hCG

á¶aÉÙG Ωƒ°SQh Ö∏£dG Ωƒ°SQh ájƒæ°ùdG Ωƒ°SôdG ô°üM ¿hóHh ∂dP ‘ ÉÃh ΩÉµMC’Gh

QGô˘°VC’Gh á˘«˘aÉ˘°VE’G ∞˘jQÉ˘°üŸGh Ωƒ˘°Sô˘dGh á˘bÉ˘£˘Ñ˘dG äÉ˘«˘∏˘ª˘Y á˘aÉ˘˘ch ÜÉ˘˘°ù◊G ≈˘˘∏˘˘Y

’ kGAõL πµ°ûJh ábÉ£ÑdG ÜÉ°ùM ≈∏Y Égó«b ºà«°S »àdG äÉ≤ØædGh á«fƒfÉ≤dG ∞«dÉµàdGh

 .‹É◊G ó«°UôdG øe CGõéàj

(12)¬H íª°ùj …òdG (»°üî°ûdGh ‹ÉªLE’G) ≈°übC’G øjóŸG ó«°UôdG »æ©j ''¿ÉªàF’G óM''

¿EG ,á«aÉ°VE’G ábÉ£ÑdGh á«°ù«FôdG ábÉ£ÑdG ¢Uƒ°üîH ábÉ£ÑdG ÜÉ°ù◊ áÑ°ùædÉH ∂æÑdG

≠∏Ñe …CG πª°ûjh ôNB’ âbh øe ¬H á«°ù«FôdG ábÉ£ÑdG πeÉM QÉ£NEG ºàj …òdGh ,äóLh

 .áeóÿG ÜÉ°ùM ‘ ≥ëà°ùe

IóëàŸG á«Hô©dG äGQÉeE’G ‘ ΩÉµMC’Gh •hô°ûdG



(xiii) ‘Current Balance’ means the total debit balance (inclusive of all
Charges which shall be debited to the Card Account) outstanding on
the Card Account payable to the Bank according to the Bank’s records
on the date the Statement of Account is issued.

(xiv) ‘Deposit’ means the amount in cash placed with the Bank as specified
by the Bank as security for the performance of the Cardholder’s
obligation.

(xv) ‘Dirham’ means the lawful currency of the United Arab Emirates.
(xvi) ‘Guarantee’ means a guarantee, if any, from a bank acceptable to the

Bank in favour of the Bank and in form and substance acceptable to the
Bank for an amount specified by the Bank, as security for the
performance of the Cardholder’s obligation.

(xvii)  ‘Merchant’ means any corporate entity, person or other establishment
supplying goods and/or services who accepts the Card or the Card
numbers as a mode of payment or reservation by the Cardholder.

(xviii) ‘Minimum Amount Due’ is 5% of Current Balance subject to a
minimum amount prescribed by the Bank or as set out in the Bank’s
service and price guide prevailing from time to time. 

(xix) ‘Maintenance Fee’ is the fixed monthly maintenance fee of such
amount as is prescribed by the Bank from time to time, arising from the
continued availability and usage of the Card as well as the benefits and
privileges relating thereto, and is payable by the Cardholder on a
monthly basis. The bank reserves the right to waive the maintenance fee
in full or in part for any month, which waiver shall be provided by the
Bank in its sole discretion. The fee will only be charged and appear in
the monthly card statement in the event that the Bank decides not to
waive the maintenance fee pertaining to the relevant month. 

(xx) ‘Month’ means calendar month.
(xxi) ‘Payment Due Date’ means the date specified in the Statement of

Account by which date, payment of the Current Balance or any part
thereof or the Minimum Amount Due is to be made to the Bank.

(xxii) ‘Personal Identification Number’ (PIN) means in relation to a
Cardholder the PIN issued to the Cardholder to enable the Card to be
used at an ATM.

(xxiii) ‘Primary Card’ means the Card which is issued in the name of the
Primary Cardholder. 

(xxiv) ‘Primary Cardholder’ means a person other than a Supplementary
Cardholder who is issued a Primary Card and for whom the Card
Account is first opened by the Bank.

(xxv) ‘Security’ means either the Deposit or the Guarantee.
(xxvi) ‘Statement of Account’ means the Bank’s monthly or other periodic

statement sent to the Cardholder showing particulars of the Card
Transactions, Current Balance payable to the Bank and other
transactional activities relating to the Card for a particular Statement
Period.

(xxvii) ‘Statement Period’ means the monthly or other periodic intervals
indicated in the Statement of Account.

(xxviii) ‘Service & Price Guide’ means the guidelines issued by the Bank from
time to time which sets out the details of all fees and charges payable
to the Bank for the usage of the Card.  

(xxix) ‘Service Account’ means the non-interest and non-profit bearing
account which is maintained by the Bank for the Cardholder, into which
any amount of the Current Balance which is due and unpaid after the
relevant Payment Due Date, is transferred from the Card Account.

(xxx) ‘Supplementary Card’ means a Card which is supplementary to the
Primary Card and which is issued in the name of a Supplementary
Cardholder. 

(xxxi)  ‘Supplementary Cardholder’ means the person who has been issued
a Supplementary Card.

(xxxii) ‘Telephone  Identification  Number’  (TIN)  means  in  relation  to  the
Cardholder the TIN issued to the Cardholder in order to enable him to

(13)ºà«°S »àdG Ωƒ°SôdG áaÉc ∂dP ‘ ÉÃ) øjóŸG ó«°UôdG ‹ÉªLEG »æ©j »dÉëdG ó«°UôdG

∂æÑdG ¤EG OGó°ùdG ≥ëà°ùŸGh ábÉ£ÑdG ÜÉ°ùM ≈∏Y ó°UÎŸG (ábÉ£ÑdG ÜÉ°ùM ≈∏Y Égó«b

.ÜÉ°ù◊G ∞°ûc QGó°UEG ïjQÉJ ‘ ∂æÑdG äÓé°ùd kÉ≤ah

(14)¿Éª°†c ∂æÑdG √Oóëj Éªc ∂æÑdG iód ´OƒŸG …ó≤ædG ≠∏ÑŸG »æ©j ''¿Éª°†dG á©jOh''

 .¬JÉeGõàd’ ábÉ£ÑdG πeÉM ò«Øæàd

(15) . IóëàŸG á«Hô©dG äGQÉeE’G ‘ á«ª°SôdG á∏ª©dG »æ©j ''ºgQO''

(16)ídÉ°üd ∂æÑdG iód ∫ƒÑ≤e ∂æH …CG øY IQOÉ°U ,äóLh ¿EG ,ádÉØc ájCG »æ©J ''ádÉØµdG''

√Oóëj …òdG ≠∏ÑŸÉHh ∂æÑdG iód ÚdƒÑ≤ŸG iƒàÙGh πµ°ûdG ≥ah OôJQÉ°ûJ OQófÉà°S

 .ábÉ£ÑdG πeÉM äÉeGõàdG ò«Øæàd ¿Éª°†c ∂dPh ∂æÑdG

(17)™FÉ°†ÑdG ójQƒàH Ωƒ≤J iôNCG á°ù°SDƒe ájCG hCG ¢üî°T hCG ájQÉÑàYG áÄ«g ájCG »æ©j ''ôLÉàdG''

πeÉM πÑb øe õéM hCG ™aO á∏«°Sƒc É¡ªbôH hCG ábÉ£ÑdÉH πÑ≤J »àdG äÉeóÿG Ëó≤J hCG/h

 .ábÉ£ÑdG

(18)≈fOC’G ≠∏ÑŸG IÉYGôe ™e ‹É◊G ó«°UôdG øe %5 áÑ°ùf »æ©j ''≥ëà°ùŸG ≈fOC’G ≠∏ÑŸG''

âbh øe IòaÉædG ∂æÑdG QÉ©°SCGh äÉeóN π«dO ‘ ÚÑe ƒg Éªc hCG ∂æÑdG √Oóëj …òdG

 .ôNB’

(19)≈∏Y á¶aÉëª∏d áàHÉK ájô¡°T Ωƒ°SQ øY IQÉÑY »g ''ÜÉ°ù◊G ≈∏Y á¶aÉÙG Ωƒ°SQ''

ô˘aGƒ˘J á˘é˘«˘à˘f Ωƒ˘°Sô˘dG √ò˘g CÉ˘°ûæ˘J h .ô˘NC’ âbh ø˘˘e ∂æ˘˘Ñ˘˘dG √Oó˘˘ë˘˘j ÉŸ É˘˘≤˘˘ah ÜÉ˘˘°ù◊G

≠∏ÑŸG Gòg ¿G å«M .É¡H á≤∏©àŸG äGRÉ«àe’Gh ™aÉæŸGh ábÉ£Ñ∏dôªà°ùŸG ΩGóîà°S’Gh

øY ∫RÉæàdÉH ¬≤ëH ∂æÑdG ßØàëjh …ô¡°T ¢SÉ°SG ≈∏Y ábÉ£ÑdG πeÉM øe É≤ëà°ùe ¿ƒµj

Gòg ¿ƒµjh ô¡°T …G øY É¡æe AõéH hG πeÉµdÉH AGƒ°S ÜÉ°ù◊G ≈∏Y á¶aÉÙG Ωƒ°SôdG

‘ Ωƒ°SôdG √òg ô¡¶Jh ™aóJ ±ƒ°Sh .IOôØæŸG ájôjó≤àdG ∂æÑdG á£∏°S ≈∏Y kAÉæH ∫RÉæàdG

á¶aÉÙG Ωƒ°SôdG øY ∫RÉæàdG ΩóY ∂æÑdG Qôb ∫ÉM ‘ …ô¡°ûdG ábÉ£ÑdG ÜÉ°ùM ∞°ûc

.á∏°üdG …P ô¡°ûdÉH á≤∏©àŸG

(20)  .…OÓ«e ô¡°T »æ©j ''ô¡°ûdG''

(21)OGó°S ¬«a ºàj …òdGh ÜÉ°ù◊G ∞°ûc ‘ OóÙG ïjQÉàdG »æ©j ''™aódG ¥É≤ëà°SG ïjQÉJ''

  .∂æÑdG ¤EG ≥ëà°ùŸG ≈fOC’G ≠∏ÑŸG hCG ¬æe AõL …CG hCG ‹É◊G ó«°UôdG

(22)»°üî°ûdG ∞jô©àdG ºbQ ábÉ£ÑdG πeÉëH ≥∏©àj Éª«a »æ©j ''»°üî°ûdG ∞jô©àdG ºbQ''

 .»dB’G ±Gô°üdG RÉ¡L »a É¡eGóîà°SG øe ¬æ«µªàd ábÉ£ÑdG πeÉM ídÉ°üd QOÉ°üdG

(23).á«°ù«FôdG ábÉ£ÑdG πeÉM º°SÉH IQOÉ°üdG ábÉ£ÑdG »æ©J ''á«°ù«FôdG ábÉ£ÑdG''

(24)…òdG  á«aÉ°VE’G ábÉ£ÑdG πeÉM AÉæãà°SÉH ¢üî°T …CG »æ©j ''á«°ù«FôdG ábÉ£ÑdG πeÉM''

 .k’hCG ∂æÑdG iód ¬◊É°üd ábÉ£ÑdG ÜÉ°ùM íàa ºàj …òdGh á«°ù«FQ ábÉ£H ¬◊É°üd Qó°üJ

(25)  .ádÉØµdG hCG ¿Éª°†dG á©jOh ÉeEG »æ©j ''¿Éª°†dG''

(26)ábÉ£ÑdG πeÉM ¤EG ∂æÑdG √Qó°üj …òdG …QhódG hCG …ô¡°ûdG ∞°ûµdG »æ©j ''ÜÉ°ù◊G ∞°ûc''

äÉ«∏ª©dGh ∂æÑdG ¤EG ≥ëà°ùŸG ‹É◊G ó«°UôdGh ábÉ£ÑdG äÉ«∏ªY π«°UÉØJ ÚÑj …òdGh

 .IOóÙG ∞°ûµdG IÎa ¢Uƒ°üîH ábÉ£ÑdÉH ≥∏©àj Éª«a iôNC’G

(27)Éªc iôNCG á«æeR IÎa ájCG hCG óMGh ô¡°T øe áfƒµe á«æeR IÎa ájCG »æ©J ''∞°ûµdG IÎa''

.ÜÉ°ù◊G ∞°ûc ‘ ÚÑe ƒg

(28)»àdGh ôNB’ âbh øe ∂æÑdG øY IQOÉ°üdG äÉ¡«LƒàdG »æ©j ''QÉ©°SC’Gh äÉeóÿG π«dO''

  .ábÉ£ÑdG ΩGóîà°SG ¢Uƒ°üîH ∂æÑdG ¤EG á≤ëà°ùŸG QƒLC’Gh Ωƒ°SôdG áaÉc π«°UÉØJ ÚÑJ

(29)∂æÑdG iód ábÉ£ÑdG πeÉM ¬H ßØàëj ìÉHQCG ÓHh óFGƒa ÓH ÜÉ°ùM »æ©j ''áeóÿG ÜÉ°ùM''

ïjQÉJ ó©H ´ƒaóe ÒZh kÉ≤ëà°ùe ¿ƒµj …òdGh ‹É◊G ó«°Uô∏d ≠∏Ñe …CG ¬«dEG ∫ƒëj …òdGh

 .ábÉ£ÑdG ÜÉ°ùM øe »æ©ŸG ™aódG ¥É≤ëà°SG

(30)º°SÉH Qó°üJ »àdGh á«°ù«FôdG ábÉ£ÑdG ¤EG áaÉ°VE’ÉH ábÉ£H ájCG »æ©J ''á«aÉ°VE’G ábÉ£ÑdG''

  .á«aÉ°VEG ábÉ£H πeÉM …CG

(31) .á«aÉ°VEG ábÉ£H ¬d äQó°U …òdG ¢üî°ûdG »æ©j ''á«aÉ°VE’G ábÉ£ÑdG πeÉM''

(32)QOÉ°üdG »ØJÉ¡dG ∞jô©àdG ºbQ ábÉ£ÑdG πeÉëH ≥∏©àj Éª«a »æ©j ''»ØJÉ¡dG ∞jô©àdG ºbQ''

∞jô©àdG ºbQ øY ∞∏àîj …òdG ∞JÉ¡dG ÈY äÉ«∏ª©dG ò«ØæJ øe ¬æ«µ“ πLCG øe ¬d

 .√ÓYCG ±ô©ŸG »°üî°ûdG

(33)OQ Ëó≤J ≈∏Y QOÉb RÉ¡L …CG »æ©j ''áYÉ°S 24 ∫GƒW ∞JÉ¡dÉH ‹B’G ΩÓ©à°S’G ΩÉ¶f''



carry out transactions over phone as different from the PIN defined
above.

(xxxiii) ‘24 hour Automated Phone Enquiries System’  means any device,
capable of providing voice response to a Cardholder’s request for
services.

(xxxiv) Unless the context requires otherwise:
(a) Words denoting one gender shall include all other genders;
(b) Words denoting the singular shall include the plural and vice versa;
(c) Words  importing  person  shall  include  a  sole  proprietor,

individual partnership firm, company, corporation or other natural
or legal person whatsoever.

2. The Card
(i) The Card is and will be, at all times, the property of the Bank and must

be surrendered to the Bank immediately upon request by the Bank or
its duly authorized agent.

(ii) (a) The Card may be collected by the Cardholder or sent by post or
courier to the  address notified to the Bank by the Cardholder at
the risk of the Cardholder.

(b) Upon  receipt  of  the  Card,  the  Cardholder  shall  sign  the  Card
immediately and such signature and/or activation and/or the use of
the Card  will  constitute    binding  and  conclusive  evidence  of
the confirmation of the Cardholder to be  bound by these Terms
and Conditions for which purpose the Primary Cardholder hereby
appoints all  Supplementary  Cardholder(s)  as  his  agent  for  this
purpose, notwithstanding that the Bank is not notified of the
Cardholder’s receipt of the Card.

(iii) In the event the Cardholder does not wish to be bound by these Terms
and Conditions, the Cardholder shall cut the Card in half and return both
halves to the Bank and Clause 8 hereof shall henceforth be operative.

(iv) The  Card  is not  transferable  and  will  be  used  exclusively by  the
Cardholder. The Cardholder will not, under any circumstances
whatsoever, allow the Card to be used by any other individual and/or
disclose the PIN or the TIN to any third party. The Card may not be
pledged by the Cardholder as Security for any purpose whatsoever.

(v) The Cardholder shall at all times ensure that the Card is kept in a safe
place and will exercise every possible care to prevent the Card from
being lost or stolen.

3. Use of the Card
(i) The Card may be used for Card Transactions:

(a) Within the Credit Limit notified by the Bank to the Cardholder, and
(b) Until the expiry date embossed on  the face of the Card.

(ii) If  a  Cardholder  loses  or  damages  his  Card  or  requires  renewal,
replacement or additional Cards, the Bank may at its discretion issue
such Card or Cards as the Cardholder may require.

(iii) The Cardholder undertakes to act in good faith at all times in relation to
all dealings with the Card and the Bank.

(iv) Notwithstanding  that  the  Cardholder’s  Credit  Limit  has  not  been
exhausted, the Bank shall be entitled to, at any time and without notice
and without giving any reason and without liability towards the
Cardholder, withdraw and restrict the Cardholder’s right to use the Card
or to refuse to authorize any Card Transaction.

(v)   Certain purchases of goods or services, such as alcohol, dealing in pork
and pork related products, gambling, pornography or other illegal
activities, are prohibited under the principles of the Islamic Shariah. It is
the Cardholder’s responsibility to ensure that the Card is utilized for Card
Transactions which are not contrary, offensive or repugnant to the
principles of the Islamic Shariah. The Bank shall be entitled, without
notice, to withdraw the Cardholder's right to use the Card or to refuse to
authorize any Card Transaction in the event that the Cardholder fails to
comply with this provision.  

(vi) The Bank may, at the request of the Cardholder and at the sole

   .äÉeóN ≈∏Y ∫ƒ°üë∏d ábÉ£ÑdG πeÉM Ö∏W ≈∏Y »Jƒ°U

(34) :¿EÉa ∂dP ±ÓN ¢üædG ¥É«°S Ö∏£àj ⁄ Ée

(CG) ;ôNB’G ¢ùæ÷G πª°ûJ Ú°ùæ÷G óMCG ¤EG Ò°ûJ »àdG äÉª∏µdG

(Ü) ;í«ë°U ¢ùµ©dGh ™ª÷G πª°ûJ OôØŸG ¤EG Ò°ûJ »àdG äÉª∏µdG

(ê)hCG á°ù°SDƒe hCG ácGô°T hCG ájOôa á°ù°SDƒe ájCG πª°ûJ ¢üî°T ¤EG Ò°ûJ »àdG äÉª∏µdG

 .¬Yƒf ¿Éc Éª¡e ÊƒfÉb hCG »©«ÑW ¢üî°T …CG hCG ácô°T

-2 ábÉ£ÑdG

(1)kGQƒa ∂æÑdG ¤EG É¡JOÉYEG Öéjh ∂æÑ∏d kÉµ∏e äÉbhC’G áaÉc ‘ ≈≤ÑJh ábÉ£ÑdG Èà©J

 .k’ƒ°UCG ¢VƒØŸG ¬∏«ch hCG ∂æÑdG Ö∏W óæY

 (2)(CG)≥jôW øY É¡dÉ°SQEG øµÁ hCG ábÉ£ÑdG πeÉM πÑb øe kÉ«°üî°T ábÉ£ÑdG ΩÓà°SG øµÁ

ÖLƒÃ ∂æÑ∏d ábÉ£ÑdG πeÉM √Oóëj …òdG ¿Gƒæ©dG ≈∏Y ™jô°ùdG ójÈdG áeóN hCG ójÈdG

 .ábÉ£ÑdG πeÉM á«dhDƒ°ùe ≈∏Y ∂dPh QÉ£NEG

(Ü)πµ°ûjh QƒØdG ≈∏Y É¡«∏Y ™«bƒàdG ábÉ£ÑdG πeÉM ≈∏Y Öéj ,ábÉ£ÑdG ΩÓà°SG óæY

≈∏Y kÉ«©£bh kÉeõ∏e kÓ«dO É¡eGóîà°SG hCG/h É¡∏«©ØJ hCG/h ábÉ£ÑdG ≈∏Y ™«bƒàdG ∂dP

πeÉM Ú©j ¢Vô¨dG Gò¡dh ΩÉµMC’Gh •hô°ûdG √ò¡H ¬eGõàdG ≈∏Y ábÉ£ÑdG πeÉM ó«cCÉJ

»∏eÉM) á«aÉ°VE’G ábÉ£ÑdG πeÉM ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ »°ù«FôdG ábÉ£ÑdG

∂æÑdG QÉ£NEG ΩóY øe ºZôdG ≈∏Y ¢Vô¨dG Gò¡d ¬d AÓch /π«cƒc (á«aÉ°VE’G äÉbÉ£ÑdG

   .ábÉ£ÑdG πeÉM πÑb øe ábÉ£ÑdG ΩÓà°SÉH

(3)πeÉM Ωõà∏j ,ΩÉµMC’Gh •hô°ûdG √ò¡H ó«≤àdG ‘ ábÉ£ÑdG πeÉM áÑZQ ΩóY ádÉM ‘

øe 8 IOÉŸG …ô°ùJ ‹ÉàdÉHh ∂æÑdG ¤EG ÚØ°üædG Óc IOÉYEGh ÚØ°üf ¤EG É¡°ü≤H ábÉ£ÑdG

 .∂dP øe kGQÉÑàYG ΩÉµMC’Gh •hô°ûdG √òg

(4)âfÉc Éª¡eh .kÉjô°üM É¡∏eÉM πÑb øe É¡eGóîà°SG ºà«°Sh πjƒëà∏d á∏HÉb ÒZ ábÉ£ÑdG

øY ∞°ûµdG hCG/h ôNBG ¢üî°T …CG πÑb øe É¡eGóîà°SÉH ábÉ£ÑdG πeÉM íª°ùj ød ,±hô¶dG

πeÉ◊ Rƒéj ’h .ådÉK ±ôW …CG ¤EG ∞JÉ¡dÉH ∞jô©àdG ºbQ hCG »°üî°ûdG ∞jô©àdG ºbQ

   .¿Éc Éª¡e ¢VôZ …C’ ¿Éª°†c É¡ægQ ábÉ£ÑdG

(5)øeBG ¿Éµe ‘ ábÉ£ÑdG ≈∏Y á¶aÉÙG øe äÉbhC’G áaÉc ‘ ócCÉàdÉH ábÉ£ÑdG πeÉM Ωõà∏j

  .ábÉ£ÑdG ábô°S hCG ¿Gó≤a ™æŸ áæµ‡ ájÉæY πc ∫òHh

-3ábÉ£ÑdG ΩGóîà°SG

(1).ábÉ£ÑdG äÉ«∏ª©d ábÉ£ÑdG ΩGóîà°SG øµÁ

(CG) h ;QÉ£NEG ÖLƒÃ ábÉ£ÑdG πeÉ◊ ∂æÑdG √Oóëj …òdG ¿ÉªàF’G óM øª°V

(Ü) .ábÉ£ÑdG ¬Lh ≈∏Y ÚÑŸG AÉ¡àf’G ïjQÉJ ≈àM

(2)hCG ÉgójóŒ ôeC’G Ö∏£J GPEG hCG É¡Ø∏J ‘ ÖÑ°ùJ GPEG hCG ¬àbÉ£H ábÉ£ÑdG πeÉM ó≤a GPEG

¢UÉÿG √QÉ«N ≥ah ∂æÑdG Ωƒ≤j ¿CG øµÁ ,á«aÉ°VEG ábÉ£H ≈∏Y ∫ƒ°ü◊G hCG É¡dGóÑà°SG

 .ábÉ£ÑdG πeÉM Ö∏W ≈∏Y AÉæH äÉbÉ£ÑdG hCG ábÉ£ÑdG ∂∏J QGó°UEÉH

(3)≥∏©à˘j É˘ª˘«˘a äÉ˘bhC’G á˘aÉ˘c ‘ á˘æ˘°ùM á˘«˘æ˘H ±ô˘°üà˘dÉ˘H á˘bÉ˘£˘Ñ˘dG π˘eÉ˘M ó˘¡˘©˘à˘j

 .∂æÑdG ™e πeÉ©àdÉHh ábÉ£ÑdÉH πeÉ©àdÉH

(4)øe âbh …CG ‘ ∂æÑ∏d ≥ëj ,¿ÉªàF’G ó◊ ábÉ£ÑdG πeÉM RhÉŒ ΩóY øe ºZôdG ≈∏Y

á˘jCG π˘ª– ¿hó˘Hh äGQÈe á˘jCG Ëó˘≤˘J ¿hó˘˘Hh ≥˘˘Ñ˘˘°ùe QÉ˘˘©˘˘°TEG ¬˘˘«˘˘Lƒ˘˘J ¿hó˘˘Hh äÉ˘˘bhC’G

¢†aQ hCG É¡eGóîà°SG ‘ ábÉ£ÑdG πeÉM ≥M ó««≤Jh Öë°S ábÉ£ÑdG πeÉM √ÉŒ á«dhDƒ°ùe

   .ábÉ£ÑdG »∏Y á«∏ªY ájCÉH íjô°üàdG

(5)ôjõæÿG º◊ ‘ πeÉ©àdG hCG ∫ƒëµdG πãe äÉeóÿG hCG ™∏°ù∏d áæ«©e AGô°T á«∏ªY Èà©J

hCG á˘«˘MÉ˘HE’G Qƒ˘°üdGh äGQƒ˘°ûæŸG hCG Iô˘eÉ˘≤ŸG hCG ô˘jõ˘æÿG º˘ë˘∏˘H á˘≤˘∏˘©˘àŸG äÉ˘˘é˘˘à˘˘æŸGh

πªëàjh .á«eÓ°SE’G á©jô°ûdG ÇOÉÑe ÖLƒÃ IQƒ¶fi iôNC’G á«fƒfÉ≤dG ÒZ á£°ûfC’G

ÇOÉÑe ∞dÉîJ ’ äÉ«∏ªY ‘ ábÉ£ÑdG ΩGóîà°SG øe ócCÉàdG á«dhDƒ°ùe ábÉ£ÑdG πeÉM

¬«LƒJ ¿hóH ∂æÑ∏d ≥ëjh .É¡©e ¢VQÉ©àJ hCG É¡d áÄ«°ùe Èà©J ’ hCG á«eÓ°SE’G á©jô°ûdG

ájCG AGôLEÉH ¢†jƒØàdG ¢†aQ hCG É¡eGóîà°SG ‘ ábÉ£ÑdG πeÉM ≥M AÉ¨dEÉH ≥Ñ°ùe QÉ©°TEG

    .•ô°ûdG Gò¡H ábÉ£ÑdG πeÉM ó«≤J ΩóY ádÉM ‘ ábÉ£H á«∏ªY

(6)πeÉM Ö∏W ≈∏Y AÉæH ábÉ£ÑdG πeÉM ¤EG ó«°UQ πjƒ– äÓ«¡°ùJ Ëó≤J ∂æÑ∏d Rƒéj



discretion of the Bank, make the Balance Transfer Facility available to
the Cardholder.

(vii) The Cardholder may only utilise the Balance Transfer Facility once
during the entire duration of the Card. Any amount transferred pursuant
to the Balance Transfer Facility shall be subject to these Terms and
Conditions and the principles of the Islamic Shariah. 

4. Cash Advance
The  Cardholder  may  obtain  Cash  Advance  subject  to  availability
of adequate credit and as may be acceptable to the Bank from time to
time at its absolute discretion by the following means:

(i) Presenting the Card at any office of the Bank or of any member
institution of VISA International or MasterCard together with evidence of
his identity and subject to the Cardholder’s signature the necessary
transaction records or other requisite documentation.

(ii) Use of the Card on any ATM of the Bank or of any other bank or
institution with whom the Bank has an Agreement for the use of the
ATM of the said bank or institution in which case the amount of each
advance will be further subject to the applicable daily withdrawal limit
allocated to such ATM.

(iii) The Bank will provide a PIN to be used in conjunction with the Card
when effecting a transaction at an ATM.

(iv) The Cardholder may under no circumstances whatsoever disclose the
PIN to any other person.

(v) The Bank’s record of any transaction effected in conjunction with a PIN
shall be binding on the Cardholder as to its consequence.

(vi) In the event the Cardholder obtains any Cash Advance, a  fixed
transaction fee shall be payable on each Cash  Advance  and charged
to the Card Account  at the amount prescribed by the Bank from time
to time. The Bank may from time to time, vary the amount of the
transaction fees payable by the Cardholder.

5. Payment
Details of all fees and charges referred to in this section are listed in the
accompanying Service & Price Guide. This Service & Price Guide may
be amended  from  time  to  time  usually  giving  advance  notice  to
the Cardholder.  

(i) The Cardholder agrees to pay to the Bank upon the request of the Bank
an Annual Fee as prescribed by the Bank for each Primary Card and
Supplementary Card when issued or renewed. 

(ii) The Cardholder agrees to pay the total amount of all Charges and the
Current Balance described in the Statement of Account which is due in
full and payable not later than the Payment Due Date.

(iii) The Cardholder may choose not to settle the Current Balance in full, in
which case the Cardholder must pay the Minimum Amount Due no later
than the Payment Due Date.  If the Current Balance is less than the
Minimum Amount Due, then the entire Current Balance shall become
fully due. However, if the Minimum Amount Due is not paid by the
Payment Due Date or only partly paid, then the unpaid amount will be
added to the next Statement of Account’s Minimum Amount Due. 

(iv) Any portion of the Current Balance remaining unpaid as at the Payment
Due Date, shall, on the working day immediately following each
Payment Due Date or at such later time as may be determined by the
Bank in its sole discretion, be automatically transferred to the Service
Account. The outstanding balance remaining in the Service Account at
the end of each applicable Statement Period shall be taken into account
in the calculation, and shall form part of the Current Balance payable by
the Cardholder in the next subsequent Payment Due Date and shall be
reflected in the next Statement of Account accordingly. 

(v) The Cardholder shall and undertakes to stay within the prescribed
Credit Limit assigned by the Bank unless prior approval in writing to
exceed this limit is obtained by the Cardholder from the Bank and
further undertakes to effect no purchases or transactions which may

.OôØæŸG ∂æÑdG QÉ«N ≥ah ∂dPh ábÉ£ÑdG

(7)πeÉc ∫ÓN §≤a IóMGh Iôe ó«°UôdG πjƒ– äÓ«¡°ùJ ΩGóîà°SG ábÉ£ÑdG πeÉ◊ Rƒéj

¤EG ó«°UôdG πjƒ– äÓ«¡°ùàd kÉ≤ah ¬∏jƒ– ºàj ≠∏Ñe …CG ™°†îjh .ábÉ£ÑdG ¿Éjô°S Ióe

 .á«eÓ°SE’G á©jô°ûdG ÇOÉÑe ¤EGh ΩÉµMC’Gh •hô°ûdG √òg

-4 ájó≤ædG áØ∏°ùdG

∫ƒÑbh ‘Éc ó«°UQ ôaƒJ IÉYGôe ™e ájó≤f áØ∏°S ≈∏Y ∫ƒ°ü◊G ábÉ£ÑdG πeÉ◊ øµÁ

  :á«dÉàdG Ö«dÉ°SC’G ∫ÓN øe ≥∏£ŸG √QÉ«N ≥ah ôNB’ âbh øe É¡Áó≤àH ∂æÑdG

(1)ƒ°†Y á«dÉe á°ù°SDƒe ájC’ ™HÉJ Öàµe …CG ‘ hCG ∂æÑ∏d ™HÉJ Öàµe …CG ‘ ábÉ£ÑdG Ëó≤J

ΩGõàd’G ™eh ¬à«°üî°T äÉÑKEG ¤EG áaÉ°VE’ÉH OQÉc Î°SÉe hCG ∫Éfƒ«°TÉfÎfEG Gõ«a ‘

áHƒ∏˘£ŸG äGó˘æ˘à˘°ùŸG hCG á˘jQhô˘°†dG äÉ˘«˘∏˘ª˘©˘dG äÓ˘é˘°S ≈˘∏˘Y á˘bÉ˘£˘Ñ˘dG π˘eÉ˘M ™˘«˘bƒ˘à˘H

  .iôNC’G

(2)iôNCG á«dÉe á°ù°SDƒe ájC’ ™HÉJ hCG ∂æÑ∏d ™HÉJ ‹BG ±ô°U RÉ¡L …CG ‘ ábÉ£ÑdG ΩGóîà°SG

á˘°ù°SDƒŸG hCG ∂æ˘Ñ˘dG ió˘d ‹B’G ±Gô˘°üdG Iõ˘¡˘LCG ΩGó˘î˘à˘°S’ É˘¡˘©˘e á˘«˘˘bÉ˘˘Ø˘˘JG ∂æ˘˘Ñ˘˘dG Ωô˘˘HCG

¢ü°üıG òaÉædG »eƒ«dG Öë°ùdG óM ¤EG áØ∏°S πc ≠∏Ñe ™°†îj ádÉ◊G ∂∏J ‘h IQƒcòŸG

.‹B’G ±Gô°üdG RÉ¡÷

(3)á«∏ªY ájCG AGôLEG óæY ábÉ£ÑdG ∫Éª©à°SG óæY ΩGóîà°SÓd »°üî°T ∞jô©J ºbQ ∂æÑdG Ωó≤j

 .‹BG ±ô°U RÉ¡L á£°SGƒH

(4)âfÉc Éª¡e ôNBG ¢üî°T …CG ¤EG …ô°ùdG ∞jô©àdG ºbQ øY ∞°ûµdG ábÉ£ÑdG πeÉ◊ Rƒéj ’

 .±hô¶dG

(5)kÉeõ∏e »°üî°ûdG ∞jô©àdG ºbQ ΩGóîà°SÉH òØæJ äÉ«∏ªY ájCÉH ¢UÉÿG ∂æÑdG πé°S Èà©j

 .É¡éFÉàf å«M øe ábÉ£ÑdG πeÉ◊

(6)≈∏Y áàHÉK äÉ«∏ªY Ωƒ°SQ ≥ëà°ùJ ,ájó≤f áØ∏°S ájCG ≈∏Y ábÉ£ÑdG πeÉM ∫ƒ°üM ádÉM ‘

∂æÑdG √Oóëj …òdG ≠∏ÑŸÉH √òg ábÉ£ÑdG ÜÉ°ùM ≈∏Y Ωƒ°SôdG √òg ó«≤Jh ájó≤f áØ∏°S πc

øe á≤ëà°ùŸG äÉ«∏ª©dG Ωƒ°SQ ≠∏Ñe ôNB’ âbh øe ∂æÑdG ∫ó©j ¿CG Rƒéjh .ôNB’ âbh øe

   .ábÉ£ÑdG πeÉM

-5™aódG

äÉeóÿG π«dO ‘ áæ«Ñe º°ù≤dG Gòg ‘ É¡«dEG QÉ°ûŸG Ωƒ°SôdGh QƒLC’G áaÉc π«°UÉØJ ¿EG

IOÉY ôNB’ âbh øe QƒcòŸG QÉ©°SC’Gh äÉeóÿG π«dO πjó©J øµÁ .≥aôŸG QÉ©°SC’Gh

  .ábÉ£ÑdG πeÉM ¤EG ≥Ñ°ùe QÉ©°TEG ¬«LƒàH

(1)Éªc ájƒæ°S kÉeƒ°SQ ∂æÑdG Ö∏W ≈∏Y AÉæH ∂æÑdG ¤EG ™aój ¿CG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒj

hCG ÉgQGó°UEG óæ˘Y á˘«˘aÉ˘°VEG á˘bÉ˘£˘H π˘ch á˘«˘°ù«˘FQ á˘bÉ˘£˘H π˘µ˘d á˘Ñ˘°ùæ˘dÉ˘H ∂æ˘Ñ˘dG É˘gOó˘ë˘j

 .ÉgójóŒ

 (2)ƒg Éªc ‹É◊G ó«°UôdGh Ωƒ°SôdG áaÉµd ‹ÉªLE’G ≠∏ÑŸG ™aO ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒj

√É°übCG óYƒe ‘ πeÉµdÉH OGó°ùdG áÑLƒàeh á≤ëà°ùe ¿ƒµJ »àdGh ÜÉ°ù◊G ∞°ûc ‘ ÚÑe

 .™aódG ¥É≤ëà°SG ïjQÉJ

(3)Öéj ádÉ◊G ∂∏J ‘h πeÉµdÉH ‹É◊G ó«°UôdG ójó°ùJ ΩóY ábÉ£ÑdG πeÉM QÉàîj ¿CG Rƒéj

¥É≤ëà°SG ïjQÉJ √É°übCG óYƒe ‘ ≥ëà°ùŸG ≈fOC’G ≠∏ÑŸG ójó°ùJ ábÉ£ÑdG πeÉM ≈∏Y

‹É◊G ó«°UôdG íÑ°üj ,≥ëà°ùŸG ≈fOC’G ≠∏ÑŸG øe πbCG ‹É◊G ó«°UôdG ¿Éc GPEGh .™aódG

ïjQÉJ ∫ƒ∏ëH ≥ëà°ùŸG ≈fOC’G ≠∏ÑŸG OGó°S ΩóY ádÉM ‘ ¬fCG ’EG .πeÉc πµ°ûH kÉ≤ëà°ùe

≠∏ÑŸG ¤EG ´ƒaóŸG ÒZ ≠∏ÑŸG ±É°†j ,§≤a »FõL πµ°ûH √OGó°S hCG ™aódG ¥É≤ëà°SG

   .‹ÉàdG ÜÉ°ù◊G ∞°ûc ‘ ≥ëà°ùŸG ≈fOC’G

(4)ÜÉ°ùM ¤EG ™aódG ¥É≤ëà°SG ïjQÉJ ‘ Oó°ùj ⁄ …òdG ‹É◊G ó«°UôdG øe AõL …CG ∫ƒëj

‘ hCG ™aO ¥É≤ëà°SG ïjQÉJ πµd áÑ°ùædÉH Iô°TÉÑe ‹ÉàdG πª©dG Ωƒj ‘ kÉ«FÉ≤∏J áeóÿG

‘ »≤ÑàŸG ≥ëà°ùŸG ó«°UôdG òNCG Öéjh .OôØæŸG √QÉ«N ≥ah ∂æÑdG √Qô≤j ôNBG âbh …CG

πµ°ûjh ÜÉ°ù◊G á«∏ªY ‘ QÉÑàY’G Ú©H IòaÉf ∞°ûc IÎa πc ájÉ¡f ‘ áeóÿG ÜÉ°ùM

™aódG ¥É≤ëà°SG ïjQÉJ ‘ ábÉ£ÑdG πeÉM øe ≥ëà°ùŸG ‹É◊G ó«°UôdG øe CGõéàj ’ kGAõL

 .∂dòd kÉ≤ah ‹ÉàdG ÜÉ°ù◊G ∞°ûc ‘ ¬fÉ«H ÖLƒàjh ‹ÉàdG



cause the aggregate outstanding balance under all such purchases and
transactions to exceed such Credit Limit. If in contravention of this
provision, the Cardholder exceeds the Credit Limit, then the Cardholder
must pay the amount exceeding the Credit Limit in full, the Minimum
Amount Due and an overlimit Charge (as per the Service & Price Guide).
For the avoidance of doubt, any outstanding balance in the Service
Account shall constitute part of the Credit Limit.

(vi) If the Cardholder fails to pay the Minimum Amount Due by the Payment
Due Date, a late payment charge will be levied, calculated on the
estimated direct costs which shall be incurred by the Bank as a result
of such late payment.  Any amounts of the late payment charges which
is in excess of the actual direct costs incurred shall be donated to a
charitable cause approved by the Bank’s shariah supervisory committee
/ shariah adviser.

(vii)  In consideration of the continued availability and usage of the Card
and access to the benefits and privileges relating thereto, the
Cardholder shall, on each Payment Due Date, pay to the Bank a
Monthly Maintenance Fee. However, the bank reserves the right to
waive the maintenance fee in full or in part for any month, which waiver
shall be provided by the Bank in its sole discretion. The fee will only be
charged and appear in the monthly card statement in the event that
the Bank decides not to waive the maintenance fee pertaining to the
relevant month.

(viii) All payments received by the Bank from the Cardholder may be applied
in the following order of payment or such other order of priority as the
Bank may think fit:
(a) All legal and other enforcement costs and fees incurred by the

Bank in the preservation and maintenance of its rights under these
Terms and Conditions and the Security. 

(b) All unpaid Maintenance Fees, Annual Fees, other Charges, fees,
Cash Advance fees, and other costs shown on any current
Statement of Account.

(c) The total previous balance of all unpaid Card Transactions shown
on the current Statement of Account.

(d) All balances of the Service Account. 
(e) The total current balance of all unpaid Card Transactions shown on

the current Statement of Account.
(f) All  fees,  Cash  Advances,  Charges  and  Card Transactions not

yet shown on the current Statement of Account.
(ix) The Bank shall be entitled at its sole discretion to vary the amount or

method of calculation of the Annual Fees, Maintenance Fees, handling
charges, the specified Minimum Amount Due, and/or late payment
charges or any other charges.

(x) The Bank reserves the right to revise and/or introduce new Charges by
forwarding a revised Service & Price Guide to the Cardholder one month
prior to the intended application of these revised and/or new Charges.
In the event that the Cardholder does not wish to be bound by such
revised or new Charges, the Cardholder shall, within seven days of
being notified of the new Charges, cut the Card in half and return both
halves to the Bank.  In such event the provisions of  Clause 8 shall
become applicable. 

(xi) All payments made by the Cardholder shall be in the billing currency of
the Card Account. If payment is made in any other currency, the
Cardholder shall pay the Bank all exchange, commission and other
charges or losses charged or incurred by the Bank in converting such
payment to the billing currency. Such conversion shall be effected at
such rate of exchange as may be conclusively determined by the Bank
at the date of entry into the Card  Account.  Any  payment  made  by
the  Cardholder  in  the  billing currency of the Card Account will be
credited to the Card Account only on the date of the Bank’s posting of
the funds into the Card Account in Dubai and where payment is
received in any other currency other than the billing currency, such

(5)⁄ Ée ∂æÑdG πÑb øe ¬d OóÙG ¿ÉªàF’G óM øª°V AÉ≤ÑdÉH ó¡©àjh ábÉ£ÑdG πeÉM Ωõà∏j

ájCG AGôLEG Ωó©H ó¡©àj Éªc ,∂æÑdG øe ó◊G Gòg RhÉéàH á≤Ñ°ùe á«£N á≤aGƒe ≈∏Y π°üëj

∂∏˘J á˘é˘«˘à˘f ≥˘ë˘à˘°ùŸG ó˘«˘°Uô˘dG ‹É˘ª˘LEG π˘©Œ ¿CG ø˘µÁ äÓ˘eÉ˘©˘˘J hCG AGô˘˘°T äÉ˘˘«˘˘∏˘˘ª˘˘Y

óM ábÉ£ÑdG πeÉM RhÉŒ GPEG ÉeCG .QƒcòŸG ¿ÉªàF’G óM RhÉéàj äÓeÉ©àdGh äÉjÎ°ûŸG

RhÉéàj …òdG ≠∏ÑŸG ™aój ¿CG ábÉ£ÑdG πeÉM ≈∏Y Öéj  ,•ô°ûdG Gòg ∞dÉîj ÉÃ ¿ÉªàF’G

Ö°ùM) ¿ÉªàF’G óM RhÉŒ Ωƒ°SQ ájCGh ≥ëà°ùŸG ≈fOC’G ≠∏ÑŸGh πeÉµdÉH ¿ÉªàF’G óM

äÉeóÿG ÜÉ°ùM ‘ ≥ëà°ùe ó«°UQ …CG Èà©j ,∂°û∏d kÉÑæŒh .(QÉ©°SC’Gh äÉeóÿG π«dO

   .¿ÉªàF’G óM øe CGõéàj ’ kGAõL

(6)ïjQÉJ ∫ƒ∏ëH ≥ëà°ùŸG ≈fOC’G ≠∏ÑŸG ™aO øe ábÉ£ÑdG πeÉM øµ“ ΩóY ádÉM »a

Iô°TÉÑŸG ∞«dÉµàdG ≥ah kÉHƒ°ùfi ™aódG ‘ ôNCÉJ º°SQ ¢Vôa ºà«°S ,™aódG ¥É≤ëà°SG

‘ ôNCÉJ Ωƒ°SQ ≠dÉÑe ájCG íæ“h .™aódG ‘ ôNCÉàdG áé«àf ∂æÑdG ÉgóÑµàj »àdG IQó≤ŸG

πÑb øe Ióªà©e ájÒN äÉ«©ªL ¤EG á«∏©ØdG Iô°TÉÑŸG ∞«dÉµàdG øY ójõJ »àdGh ™aódG

  .∂æÑ∏d »Yô°ûdG QÉ°ûà°ùŸG/»Yô°ûdG ±Gô°TE’G ¢ù∏›

(7)á≤∏©àŸG äGRÉ«àe’Gh ÉjGõŸG ¤G ∫ƒ°UƒdGh ábÉ£Ñ∏d ÚªFGódG ΩGóîà°S’Gh ôaƒà∏d kGô¶fh

á¶aÉÙG Ωƒ°SQ ™aO ,™aó∏d ¥É≤ëà°SG ïjQÉJ πc ‘ ,ábÉ£ÑdG πeÉM ≈∏Y Ú©àj ,É¡H

á¶aÉÙG Ωƒ°SQ øY ∫RÉæàdG ≥ëH ∂æÑdG ßØàëj ,∂dP ™eh .∂æÑ∏d ájô¡°ûdG ÜÉ°ù◊G ≈∏Y

∂æÑdG πÑb øe ∫RÉæàdG Gòg Ëó≤J ºàjh ,ô¡°T …G øY É¡æe AõL hCG πeÉµH ÜÉ°ù◊G ≈∏Y

§≤a …ô¡°ûdG ábÉ£ÑdG ÜÉ°ùM ∞°ûc ‘ ô¡¶Jh Ωƒ°SôdG ™aO ºàj ±ƒ°Sh .IOôØæŸG ¬à£∏°ùH

…P ô¡°ûdÉH á≤∏©àŸG ÜÉ°ù◊G ≈∏Y á¶aÉÙG Ωƒ°SQ øY ∫RÉæàdG ΩóY ∂æÑdG Qôb ∫ÉM ‘

 .á∏°üdG

(8)Ö«JÎdG ≥ah ábÉ£ÑdG πeÉM øe ∂æÑdG É¡ª∏à°ùj »àdG äÉ©aódG áaÉc ΩGóîà°SG Rƒéj

 :kÉÑ°SÉæe ∂æÑdG √Gôj Éªc ôNBG ájƒdhCG Ö«JôJ …CG ≥ah hCG OGó°ù∏d ‹ÉàdG

(CG)∂æÑdG É¡∏ªëàj »àdG iôNC’G ò«Ø˘æ˘à˘dG ∞˘«˘dÉ˘µ˘Jh á˘«˘fƒ˘fÉ˘≤˘dG ÜÉ˘©˘JC’Gh ∞˘«˘dÉ˘µ˘à˘dG á˘aÉ˘c

  .¿Éª°†dG á©jOh ÖLƒÃh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ¬bƒ≤M ≈∏Y á¶aÉëª∏d

(Ü)á˘jó˘≤˘æ˘dG äÉ˘«˘Ø˘∏˘°ùdGh iô˘NC’G Qƒ˘LC’Gh Ωƒ˘°Sô˘dGh ÜÉ˘°ù◊G ≈˘∏˘Y á˘¶˘aÉÙG Ωƒ˘°SQ á˘aÉ˘˘c

.≥HÉ°S ÜÉ°ùM ∞°ûc …CG ‘ ÚÑe ƒg Éªc áYƒaóŸG ÒZ iôNC’G ∞«dÉµàdGh

(ê)á˘jó˘≤˘æ˘dG äÉ˘«˘Ø˘∏˘°ùdGh iô˘NC’G Qƒ˘LC’Gh Ωƒ˘°Sô˘dGh ÜÉ˘°ù◊G ≈˘∏˘Y á˘¶˘aÉÙG Ωƒ˘°SQ á˘aÉ˘˘c

.‹É◊G ÜÉ°ù◊G ∞°ûc  ‘ ÚÑe ƒg Éªc áYƒaóŸG ÒZ iôNC’G ∞«dÉµàdGh

(O) .≥HÉ°S ÜÉ°ùM ∞°ûc …CG ‘ áæ«ÑŸG áYƒaóŸG ÒZ ábÉ£ÑdG äÉ«∏ªY áaÉc

(`g).‹ÉM ÜÉ°ùM ∞°ûc …CG ‘ áæ«ÑŸG áYƒaóŸG ÒZ ábÉ£ÑdG äÉ«∏ªY áaÉc

(h)á˘jó˘≤˘æ˘dG äÉ˘«˘Ø˘∏˘°ùdGh iô˘NC’G Qƒ˘LC’Gh Ωƒ˘°Sô˘dGh ÜÉ˘°ù◊G ≈˘∏˘Y á˘¶˘aÉÙG Ωƒ˘°SQ á˘aÉ˘˘c

.‹É◊G ÜÉ°ù◊G ∞°ûc ‘ ¬îjQÉJ ≈àM áæ«ÑŸG ÒZ ábÉ£ÑdG äÉ«∏ªYh

(9)ájƒæ°ùdG Ωƒ°SôdG ÜÉ°ùàMG á≤jôW hCG ≠∏Ñe πjó©àH Ωƒ≤j ¿CG OôØæŸG √QÉ«N ≥ah ∂æÑ∏d ≥ëj

≥ëà°ùŸG ≈fOC’G ≠∏ÑŸG hCG/h πeÉ©àdG Ωƒ°SQ hCG/h ÜÉ°ù◊G ≈∏Y á¶aÉÙG Ωƒ°SQ hCG/h

 .iôNCG Ωƒ°SQ ájCG hCG ™aódG ‘ ôNCÉàdG Ωƒ°SQ hCG/h OóÙG

(10)QÉ©°TEG ¬«LƒJ Öéjh .IójóL Ωƒ°SQ ∫ÉNOEG hCG/h Ωƒ°SôdG πjó©J ‘ ≥◊ÉH ∂æÑdG ßØàëj

√òg ¿Éjô°S ïjQÉJ πÑb πKÉ‡ πjó©J …CG ¢Uƒ°üîH ábÉ£ÑdG πeÉM ¤EG ∂æÑdG øe »£N

∂∏àH ΩGõàd’ÉH ábÉ£ÑdG πeÉM áÑZQ ΩóY ádÉM ‘h .Iójó÷G hCG/h ádó©ŸG Ωƒ°SôdG

ïjQÉJ øe ΩÉjCG 7 ∫ÓN ΩÉ«≤dÉH ábÉ£ÑdG πeÉM Ωõà∏j ,Iójó÷G hCG ádó©ŸG Ωƒ°SôdG

.∂æÑdG ¤EG ÚØ°üædG Óc IOÉYEGh ÚØ°üf ¤EG ábÉ£ÑdG ¢ü≤H Iójó÷G Ωƒ°SôdÉH √QÉ£NEG

     .8 IOÉŸG ΩÉµMCG ádÉ◊G ∂∏J ‘ …ô°ùJ

(11)á°UÉÿG ÒJGƒ˘Ø˘dG á˘∏˘ª˘©˘H á˘bÉ˘£˘Ñ˘dG π˘eÉ˘M É˘gOó˘°ùj »˘à˘dG ≠˘dÉ˘ÑŸG á˘aÉ˘c ¿ƒ˘µ˘J ¿CG Öé˘j

¤EG ™aój ¿CÉH ábÉ£ÑdG πeÉM Ωõà∏j ,iôNCG á∏ªY ájCÉH ™aódG ádÉM ‘ .ábÉ£ÑdG ÜÉ°ùëH

hCG ∂æÑdG ÉgÉ°VÉ≤àj »àdG ôFÉ°ùÿG hCG iôNC’G ±ô°üdG Ωƒ°SQh ä’ƒªY áaÉc ∂æÑdG

≥ah ±ô°üdG äÉ«∏ªY …ôŒh .ÒJGƒØdG á∏ªY ¤EG IOó°ùŸG á©aódG á∏ªY πjƒëàd ÉgóÑµàj

.ábÉ£ÑdG ÜÉ°ùM ‘ á©aódG ó«b ïjQÉJ ‘ kÉjô°üM ∂æÑdG √Oóëj …òdG ±ô°üdG ô©°S

ÜÉ°ùëH á°UÉÿG ÒJGƒØdG á∏ª©H ábÉ£ÑdG πeÉM πÑb øe IOó°ùe á©aO ájCG ±É°†Jh

‘ ≠dÉÑŸG ´GójEÉH ∂æÑdG ΩÉ«b ïjQÉJ øe kGQÉÑàYG §≤a QƒcòŸG ÜÉ°ù◊G ¤EG ábÉ£ÑdG

±É°†J ,ÒJGƒØdG á∏ªY ÒZ á∏ªY …CÉH á©aódG ΩÓà°SG ádÉM ‘h »HO ‘ ábÉ£ÑdG ÜÉ°ùM

óæY hCG ÒJGƒØdG á∏ªY ¤EG á©aódG ∂∏J πjƒ– ïjQÉJ ó©H ábÉ£ÑdG ÜÉ°ùM ¤EG á©aódG ∂∏J



payment shall be credited after the date when such payment is
converted to the billing currency or when relevant funds have been
received for value by the Bank in Dubai and posted to the Card
Account.

(xii) A handling charge as prescribed by the Bank is payable by the
Cardholder to  the  Bank immediately upon  a request  to  the  Bank  to
issue  a replacement Card. Additional Charges as prescribed by the
Bank are payable by the Cardholder to the Bank immediately upon the
request to the Bank for the provision of copies of sales voucher/Cash
Advance slip and any further services the Bank may provide from time
to time.

(xiii) Without prejudice to the Bank’s rights at any time to take the
appropriate legal action, the Bank may charge fees for any returned
unpaid cheques drawn by the Cardholder in full or partial payment of
the outstanding amount.

(xiv) The Cardholder hereby expressly agrees that if any sums shall be due
from the Cardholder to the Bank at any time under the Card Account,
or the Cardholder shall be liable to the Bank on any banking account or
any other account, current or otherwise, in any manner or if default is
made by the Cardholder in the provisions of such accounts or in any
other banking facilities granted by the Bank to the Cardholder, then and
in such event, the whole outstanding balance on the Cardholder’s
account shall become immediately due and payable and the provisions
of clause 8 hereof shall be applicable. Upon the occurrence of any of
the events mentioned in clause, the Bank shall be entitled to institute all
legal and necessary other action to enforce its rights under these Terms
and Conditions and the Security in order to recover such sums which
are due and unpaid from the Cardholder. 

(xv) Any cheque deposit shall be acceptable for collection and the proceeds
shall not be available until the cheque has been cleared and the
proceeds paid to the Bank by the paying bank. Any cash deposits may
only be regarded as having been received by the Bank upon crediting
the same to the Card Account.

(xvi) The Bank may at any time demand that the Cardholder deposits an
undated cheque and/or pledge a cash collateral in favour of the Bank
for the amount which the Bank may require even when such a cheque
was not  demanded  when  the  Card  was  issued  to  the  Cardholder.
The Cardholder, in such an eventuality, will be deemed to have
authorized the Bank to insert the on the date the cheque and take other
measures necessary to complete said cheque and to present it for
payment on the inserted date against any amount due to the Bank.

(xvii) The Bank shall deliver a Statement of Account to the Cardholder each
month or at such other regular intervals as deemed fit by the Bank. If
the Cardholder does not receive the Statement of Account for any
Statement Period, he should notify the Bank and request a copy of the
Statement of Account for the particular Statement Period. Non receipt
of Statement of Account shall not be construed by the Cardholder to be
sufficient reason for non payment of dues in time.

(xviii) The Bank will credit the Card Account with the amount of any refund
only upon receipt of a properly issued credit voucher from the member
establishment.

(xix) All entries in the Statement of Account shall be presumed correct unless
the Cardholder disputes such entries within 30 days from the Statement
of Account and proves such entry to be incorrect. If the disputed Card
Transaction turns out to be genuine, the Cardholder shall pay the
amount set out in the relevant Card Transaction together with any fees
incurred by the Bank in the investigation of such disputed Card
Transaction. Without prejudice to the foregoing, the Cardholder shall
immediately report to the Bank if it suspects any fraudulent, illegal or
suspicious activity with regard to the Card and the Bank shall, upon
receipt of such report, be entitled to temporarily suspend the usage of
the Card until further notification to the Cardholder. 

  .ábÉ£ÑdG ÜÉ°ùM ‘ É¡YGójEGh »HO ‘ ∂æÑdG πÑb øe á«æ©ŸG ≠dÉÑŸG ΩÓà°SG

(12)QƒØdG ≈∏Y ∂æÑdG ¤EG ábÉ£ÑdG πeÉM øe ∂æÑdG √Oóëj Éªc πeÉ©àdG º°SQ OGó°S ≥ëà°ùj

á«aÉ°VE’G Ωƒ°SôdG OGó°S ≥ëà°ùjh .á∏jóH ábÉ£H QGó°UE’ ∂æÑdG ¤EG Ωó≤e Ö∏W ≈∏Y AÉæH

¤EG Ωó≤e Ö∏W ≈∏Y AÉæH QƒØdG ≈∏Y ∂æÑdG ¤EG ábÉ£ÑdG πeÉM øe ∂æÑdG ÉgOóëj »àdG

¿CG øµÁ iôNCG äÉeóN ájCGh ájó≤ædG áØ∏°ùdG áª«°ùb /™«ÑdG áª«°ùb øe ï°ùf Ëó≤àd ∂æÑdG

   .ôNB’ âbh øe ∂æÑdG É¡eó≤j

(13)á«fƒfÉb äGAGôLEG PÉîJG ‘ äÉbhC’G øe âbh …CG ‘ ∂æÑdG ¥ƒ≤ëH ¢SÉ°ùŸG ¿hóH

áHƒë°ùŸGh ™aO ¿hóH á©Œôe äÉµ«°T ájCG øY kÉeƒ°SQ ∂æÑdG ≈°VÉ≤àj ¿CG Rƒéj ,áÑ°SÉæe

  .»FõL hCG πeÉc πµ°ûH ≥ëà°ùŸG ≠∏Ñª∏d AÉah ábÉ£ÑdG πeÉM πÑb øe

(14)á˘dÉ˘M ‘ ¬˘fCG ≈˘∏˘Y ΩÉ˘µ˘MC’Gh •hô˘°ûdG √ò˘g ÖLƒÃ á˘MGô˘°U á˘˘bÉ˘˘£˘˘Ñ˘˘dG π˘˘eÉ˘˘M ≥˘˘aGƒ˘˘j

ÖLƒÃ äÉbhC’G øe âbh …CG ‘ ∂æÑdG ¤EG ábÉ£ÑdG πeÉM øe ≠dÉÑe ájCG ¥É≤ëà°SG

ÜÉ°ùM …CG ¢Uƒ°üîH ∂æÑdG √ÉŒ k’hDƒ°ùe ábÉ£ÑdG πeÉM íÑ°UCG GPEG hCG ábÉ£ÑdG ÜÉ°ùM

∫Éµ°TC’G øe πµ°T …CÉH ∂dP ÒZ hCG kÉjQÉL kÉHÉ°ùM ¿Éc AGƒ°S ôNBG ÜÉ°ùM …CG hCG ‘ô°üe

á«aô°üe äÓ«¡°ùJ ájCÉH hCG äÉHÉ°ù◊G ∂∏J ΩÉµMCÉH ábÉ£ÑdG πeÉM ∫ÓNEG ádÉM ‘ hCG

πeÉM ÜÉ°ùM ‘ ≥ëà°ùŸG ó«°UôdG πeÉc íÑ°üj ,ábÉ£ÑdG πeÉM ¤EG ∂æÑdG É¡ëæÁ iôNCG

øe 8 IOÉŸG ΩÉµMCG …ô°ùJh ádÉ◊G ∂∏J ‘ QƒØdG ≈∏Y ™aódG ÖLƒàeh kÉ≤ëà°ùe ábÉ£ÑdG

≥ëj ,IOÉŸG √òg ‘ IQƒcòŸG ä’É◊G øe …CG çhóM óæYh .ΩÉµMC’Gh •hô°ûdG √òg

¬bƒ≤M π«°üëàd iôNC’G ájQhô°†dG äGAGôLE’G áaÉc PÉîJGh á«FÉ°†b iƒYO ™aQ ∂æÑ∏d

≠dÉÑŸG ∂∏J OGOÎ°SG πLCG øe ¿Éª°†dG á©jOh ÖLƒÃh ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ

  .ábÉ£ÑdG πeÉM øe áYƒaóŸG ÒZh á≤ëà°ùŸG

(15)á°UÉ≤e ïjQÉJ ≈àM Iôaƒàe √óFGƒY ¿ƒµJ ødh k’ƒÑ≤e π«°üëà∏d ∂«°T …CG ´GójEG Èà©j

ájCG Èà©J ’h .OôJQÉ°ûJ OQófÉà°S ∂æH ¤EG ™aGódG ∂æÑdG øe IQƒcòŸG óFGƒ©dG OGó°Sh ∂«°ûdG

 .ábÉ£ÑdG ÜÉ°ùM ¤EG É¡àaÉ°VEG óæY ’EG ∂æÑdG πÑb øe É¡eÓà°SG ” ¬fCG ≈∏Y ájó≤f äÉYGójEG

(16)ÒZ ∂«°T ´GójEÉH ábÉ£ÑdG πeÉM Ωƒ≤j ¿CG äÉbhC’G øe âbh …CG ‘ ∂æÑdG Ö∏£j ¿CG Rƒéj

ádÉM ‘ ≈àM ∂æÑdG √Oóëj …òdG ≠∏ÑŸÉH ∂æÑdG ídÉ°üd …ó≤f ¿Éª°V øgQ hCG/h ñQDƒe

ádÉ◊G √òg πãe ‘h .É¡∏eÉM ídÉ°üd ábÉ£ÑdG QGó°UEG óæY ∂«°ûdG Gòg πãe Ö∏W ΩóY

äGAGôLE’G PÉîJGh ∂«°ûdG ≈∏Y ïjQÉàdG ™°VƒH ∂æÑdG ¢Vƒa ¬fCG ≈∏Y ábÉ£ÑdG πeÉM Èà©j

¬«a ÚÑŸG ïjQÉàdG ‘ ™aó∏d ¬Áó≤Jh QƒcòŸG ∂«°ûdG ∫Éªµà°S’ ájQhô°†dG iôNC’G

   .∂æÑdG ¤EG ≥ëà°ùe ≠∏Ñe …CG πHÉ≤e

(17)á«æeR π°UGƒa ‘ hCG ô¡°T πc ábÉ£ÑdG πeÉM ¤EG ÜÉ°ùM ∞°ûc Ëó≤àH ∂æÑdG Ωõà∏j

∞°ûc ábÉ£ÑdG πeÉM ΩÓà°SG ΩóY ádÉM ‘ .kÉÑ°SÉæe ∂æÑdG √Èà©j Éªc iôNCG á«eÉ¶f

Ö∏Wh ∂æÑdG QÉ£NEG ábÉ£ÑdG πeÉM ≈∏Y ÖLƒàj ,∞°ûc IÎa ájCG ¢Uƒ°üîH ÜÉ°ùM

πeÉM ô°ùØj ød .áæ«©ŸG ∞°ûµdG IÎa ¢Uƒ°üîH ÜÉ°ù◊G ∞°ûc øe áî°ùf ≈∏Y ∫ƒ°ü◊G

âbƒdG ‘ äÉ≤ëà°ùŸG ™aO Ωó©d ±Éc ÖÑ°S ¬fCG ≈∏Y ÜÉ°ù◊G ∞°ûc ΩÓà°SG ΩóY ábÉ£ÑdG

   .Üƒ∏£ŸG

(18)øFGO QÉ©°TEG ΩÓà°SG óæY §≤a ábÉ£ÑdG ÜÉ°ùM ¤EG ™LÎ°ùe ≠∏Ñe …CG áaÉ°VEÉH ∂æÑdG Ωƒ≤j

 .ƒ°†©dG á°ù°SDƒŸG øe k’ƒ°UCG QOÉ°U

(19)‘ ábÉ£ÑdG πeÉM ´RÉæj ⁄ Ée ÜÉ°ù◊G ∞°ûc ‘ Oƒ«≤dG áaÉc áë°U ¢VÎØŸG øe

∂∏J áë°U ΩóY äÉÑKEGh ÜÉ°ù◊G ∞°ûc ïjQÉJ øe kÉeƒj 30 ∫ÓN Oƒ«≤dG ∂∏J áë°U

™aóH ábÉ£ÑdG πeÉM Ωõà∏j ,áë«ë°U É¡«∏Y ´RÉæàŸG ábÉ£ÑdG á«∏ªY ¿CG âÑK GPEGh .Oƒ«≤dG

∂æ˘Ñ˘dG É˘gó˘Ñ˘µ˘à˘j Ωƒ˘°SQ á˘jCG ¤EG á˘aÉ˘°VE’É˘H á˘«˘æ˘©ŸG á˘bÉ˘£˘Ñ˘dG á˘«˘∏˘ª˘Y ‘ ÚÑŸG ≠˘∏˘ÑŸG

πeÉM Ωõà∏j ,√ôcP ≥Ñ°S ÉÃ ¢SÉ°ùŸG ¿hóHh .É¡«∏Y ´RÉæàŸG ábÉ£ÑdG á«∏ªY ‘ ≥«≤ëà∏d

ÒZ hCG ‹É«àMG •É°ûf …CG OƒLƒH √ÉÑà°T’G ádÉM ‘ QƒØdG ≈∏Y ∂æÑdG ÆÓHEÉH ábÉ£ÑdG

âbDƒe πµ°ûH ábÉ£ÑdG ΩGóîà°SG ≥«∏©J ∂æÑ∏d ≥ëjh ábÉ£ÑdG ¢Uƒ°üîH √ƒÑ°ûe hCG ÊƒfÉb

  .ábÉ£ÑdG πeÉM ¤EG ôNBG QÉ©°TEG Ëó≤J ïjQÉJ ≈àM ÆÓÑdG ∂dP πãe ΩÓà°SG óæY

(20)kÉeõ∏e kÓ«dO ÜÉ°ùM ∞°ûc …CG ¢Uƒ°üîH ∂æÑdG ¤EG ≠∏Ñe …C’ ábÉ£ÑdG πeÉM OGó°S πµ°ûj

 .ÜÉ°ù◊G ∞°ûc ‘ áæ«ÑŸG Oƒ«≤dÉH ábÉ£ÑdG πeÉM ∫ƒÑb ≈∏Y kÉ«©£bh

-6 á«aÉ°VE’G ábÉ£ÑdG

(1)√Oóëj ¢üî°T …CG ¤EG á«aÉ°VEG ábÉ£H QGó°UEÉH ≥∏£ŸG √QÉ«N ≥ah ∂æÑdG Ωƒ≤j ¿CG Rƒéj



(xx) The payment by the Cardholder of any sum to the Bank in respect of
any Statement of Account shall constitute binding and conclusive
evidence of the acceptance by the Cardholder of the entries shown on
that Statement of Account.

6. Supplementary Card
(i) The Bank may in its absolute discretion issue a Supplementary Card to

a person nominated by the Cardholder and approved by the Bank. The
issue of the Supplementary Card(s) shall be subject to such Terms and
Conditions which the Bank may deem necessary.

(ii) The Terms and Conditions applicable herein to the Primary Cardholder
shall apply mutatis mutandis (i.e. with the necessary changes) to the
Supplementary Cardholder. Every Supplementary Cardholder shall be
jointly and severally liable with the Primary Cardholder for costs, for all
goods, services, Cash Advances obtained and all transactions
generated by the use of the Primary as well as the Supplementary Card.

(iii) The Credit Limit assigned to the Primary Cardholder is inclusive of the
Credit Limit of the Supplementary Cardholder and the Primary
Cardholder and the Supplementary Cardholder shall not permit the total
of the Charges incurred through their respective Cards to exceed the
said Credit Limit.

(iv) The validity of the Supplementary Card is dependent on the validity of
the Primary Card. The termination of the Supplementary  Card  or
Supplementary  Cardholder’s  Agreement  with  the  Bank  for  whatever
reason shall not termi-nate the Primary Card or the Primary
Cardholder’s Agreement with the Bank.

(v) The undertakings, liabilities and the obligations of the Primary
Cardholder and the Supplementary Cardholder to the Bank and the
Bank’s rights herein shall not be affected in any way by any dispute or
counterclaim which the Primary Cardholder and the Supplementary
Cardholder may have against each other.

(vi) The  Primary  Cardholder  shall  indemnify  the  Bank  against  any  loss,
damage, liability, costs and expenses whether legal or otherwise
incurred by  the  Bank  by  reason  of  any  legal  disability  or  incapacity
of  the Supplementary Cardholder or any breach of these Terms and
Conditions by the Supplementary Cardholder.

7. Loss of Card and PIN
(i) The Bank may issue a PIN for the Cardholder for use at any ATM which

will accept the Card and the Cardholder agrees that the PIN may be
sent by post to the Cardholder at his risk.

(ii) The Cardholder shall be fully liable for all Card Transactions made with
the PIN whether with or without the knowledge of the Cardholder.

(iii) The Cardholder shall use all reasonable precautions to prevent the loss
or theft of the Card and shall not disclose the PIN to any party.

(iv) In the event that the Card is lost or stolen or the PIN is disclosed to any
other party, the Cardholder shall immediately report the same together
with the particulars thereof to the Bank and shall, in the case of loss,
theft of disclosure of the PIN,  file a police report at the nearest police
station where such loss or theft or disclosure occurred or was
discovered. In such circumstances, the Bank shall be entitled to
temporarily suspend the use of the Card until further notice to the
Cardholder. 

(v) The Cardholder shall be and remain fully liable to make payment to the
Bank  for  any  debit  to  the  Card  Account  arising  from  any  Card
Transactions,  goods  or  services  supplied  by  the  Merchants,  Cash
Advances or ATM transactions effected through the use of the Card by
any person whether with or without knowledge of the Cardholder and
irrespective of whether they were authorised by the Cardholder or not.

(vi) The Bank may at its absolute discretion issue a replacement for any lost
or stolen Card or a new PIN on these Terms and Conditions or such
other terms and conditions that the Bank may deem fit.

(vii) In the event that the lost or stolen Card is recovered by the Cardholder,
he shall immediately return the same cut in half to the Bank without

á«aÉ°VE’G (äÉbÉ£ÑdG) ábÉ£ÑdG QGó°UEG ™°†îjh .¬«∏Y ∂æÑdG á≤aGƒe •ô°ûH ábÉ£ÑdG πeÉM

  .ájQhô°V ∂æÑdG ÉgÈà©j »àdG ΩÉµMC’Gh •hô°û∏d

(2)á˘aÉ˘c AGô˘LEG ó˘©˘H á˘«˘°ù«˘Fô˘dG á˘bÉ˘£˘Ñ˘dG π˘eÉ˘M ≈˘∏˘Y Iò˘aÉ˘˘æ˘˘dG ΩÉ˘˘µ˘˘MC’Gh •hô˘˘°ûdG …ô˘˘°ùJ

á«aÉ°VEG ábÉ£H πeÉM πc Èà©jh .á«aÉ°VE’G ábÉ£ÑdG πeÉM ≈∏Y ,ájQhô°†dG äGÒ«¨àdG

áaÉch ∞«dÉµàdG ¢Uƒ°üîH á«°ù«FôdG ábÉ£ÑdG πeÉM ™e OôØæeh ∑Î°ûe πµ°ûH k’hDƒ°ùe

áŒÉædG äÉ«∏ª©dG áaÉch É¡«∏Y ∫ƒ°ü◊G ºàj »àdG ájó≤ædG äÉ«Ø∏°ùdGh äÉeóÿGh ™∏°ùdG

  .á«aÉ°VE’G ábÉ£ÑdG ¤EG áaÉ°VE’ÉH á«°ù«FôdG ábÉ£ÑdG ΩGóîà°SG øY

(3)ábÉ£ÑdG πeÉ◊ ¿ÉªàF’G óM á«°ù«FôdG ábÉ£ÑdG πeÉ◊ ¢ü°üıG ¿ÉªàF’G óM πª°ûj

ábÉ£ÑdG πeÉMh á«°ù«FôdG ábÉ£ÑdG πeÉ◊ áÑ°ùædÉH ¬H ìƒª°ùŸG ÒZ øeh á«aÉ°VE’G

¿ÉªàF’G óM RhÉéàJ Éª¡JÉbÉ£H ∫ÓN øe IóÑµàŸG Ωƒ°SôdG ‹ÉªLEG π©L á«aÉ°VE’G

 .QƒcòŸG

(4)ábÉ£ÑdG AÉ¡fEG …ODƒj ødh .á«°ù«FôdG ábÉ£ÑdG PÉØf ≈∏Y á«aÉ°VE’G ábÉ£ÑdG PÉØf óªà©j

ábÉ£ÑdG AÉ¡fEG ¤EG ¿Éc ÖÑ°S …C’ ∂æÑdG ™e á«aÉ°VE’G ábÉ£ÑdG πeÉM á«bÉØJG hCG á«aÉ°VE’G

 .∂æÑdG ™e á«°ù«FôdG ábÉ£ÑdG πeÉM á«bÉØJG hCG á«°ù«FôdG

(5)ábÉ£ÑdG πeÉMh á«°ù«FôdG ábÉ£ÑdG πeÉM äÉeGõàdGh äÉ«dhDƒ°ùeh äGó¡©J ôKCÉàJ ød

øe πµ°T …CÉH ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ∂æÑdG ¥ƒ≤Mh ∂æÑdG √ÉŒ á«aÉ°VE’G

πeÉMh á«°ù«FôdG ábÉ£ÑdG πeÉM ∂∏Á »àdGh á∏HÉ≤àe áÑdÉ£e hCG ´Gõf …CÉH ∫Éµ°TC’G

 .¢†©ÑdG Éª¡°†©H ó°V É¡Áó≤J ‘ ≥◊G á«aÉ°VE’G ábÉ£ÑdG

(6)hCG äÉeGõàdG hCG QGô°VCG hCG ôFÉ°ùN ájCG ó°V ∂æÑdG ¢†jƒ©àH á«°ù«FôdG ábÉ£ÑdG πeÉM Ωõà∏j

¿Gó≤a ÖÑ°ùH ∂æÑdG ÉgóÑµàj »àdGh ÉgÒZ hCG á«fƒfÉb âfÉc AGƒ°S ∞jQÉ°üe hCG ∞«dÉµJ

√ò¡H ∫ÓNEG …CG ÖÑ°ùH hCG É¡æe á«aÉ°VE’G ábÉ£ÑdG ∂dÉe ¿ÉeôM hCG á«fƒfÉ≤dG á«∏gC’G

.á«aÉ°VE’G ábÉ£ÑdG πeÉM ÖfÉL øe ΩÉµMC’Gh •hô°ûdG

-7»°üî°ûdG ∞jô©àdG ºbQh ábÉ£ÑdG ´É«°V

(1)RÉ¡L …CG ‘ ¬eGóîà°S’ ábÉ£ÑdG πeÉ◊ »°üî°T ∞jô©J ºbQ Qó°üj ¿CG ∂æÑ∏d Rƒéj

∞jô©àdG ºbQ ∫É°SQEG Rƒéj ¬fCG ≈∏Y ábÉ£ÑdG πeÉM ≥aGƒjh ábÉ£ÑdG πÑ≤«°S ‹BG ±ô°U

.¬à«dhDƒ°ùe ≈∏Yh ójÈdG á£°SGƒH ¬«dEG »°üî°ûdG

(2)ºbôH ºàJ »àdG ábÉ£Ñ˘dG äÉ˘«˘∏˘ª˘Y á˘aÉ˘c ø˘Y á˘«˘dhDƒ˘°ùŸG π˘eÉ˘c á˘bÉ˘£˘Ñ˘dG π˘eÉ˘M π˘ª˘ë˘à˘j

.¬ª∏Y ¿hóH hCG ábÉ£ÑdG πeÉM º∏©H AGƒ°S »°üî°ûdG ∞jô©àdG

(3)ábÉ£ÑdG ábô°S hCG ´É«°V ™æŸ ádƒ≤©ŸG äÉWÉ«àM’G áaÉc PÉîJÉH ábÉ£ÑdG πeÉM Ωõà∏j

 .±ôW …CG ¤EG »°üî°ûdG ∞jô©àdG ºbQ øY ∞°ûµdG Ωó©H Ωõà∏jh

(4),ôNBG ±ôW …CG ¤EG »°üî°ûdG ∞jô©àdG ºbQ ∞°ûc hCG ábÉ£ÑdG ábô°S hCG ´É«°V ádÉM ‘

πeÉM Ωõà∏jh ,∂dP π«°UÉØàH √ójhõJ ™e ∂dòH ∂æÑdG ÆÓHEÉH kGQƒa ábÉ£ÑdG πeÉM Ωõà∏j

ÆÓHEÉH ¬æY ∞°ûµdG hCG ¬àbô°S hCG »°üî°ûdG ∞jô©àdG ºbQ ´É«°V ádÉM ‘ ábÉ£ÑdG

∞°ûµdG ” hCG É¡àbô°S hCG ábÉ£ÑdG ´É«°V çóM å«M ¿ÉµŸG ¤EG ôØfl ÜôbCG ‘ áWô°ûdG

±É˘≤˘jEG ∂æ˘Ñ˘∏˘d ≥˘ë˘j ,ä’É◊G ∂∏˘J ‘h .¬˘aÉ˘°ûà˘cG ” hCG »˘°üî˘°ûdG ∞˘˘jô˘˘©˘˘à˘˘dG º˘˘bQ ø˘˘Y

 .ábÉ£ÑdG πeÉM ¤EG ôNBG QÉ©°TEG ≈àM âbDƒe πµ°ûH ábÉ£ÑdG ΩGóîà°SG

(5)¢Uƒ°üîH ∂æÑdG ¤EG øjO …CG ójó°ùJ øY ΩÉJ πµ°ûH k’hDƒ°ùe ≈≤Ñjh ábÉ£ÑdG πeÉM Èà©j

∞∏°ùdG hCG QÉéàdG É¡eó≤j äÉeóN hCG áYÉ°†H hCG ábÉ£H á«∏ªY …CG áé«àf ábÉ£ÑdG ÜÉ°ùM

¢üî°T …CG πÑb øe ábÉ£ÑdG ΩGóîà°SÉH IòØæŸG ‹B’G ±ô°üdG RÉ¡L äÉ«∏ªY hCG ájó≤ædG

ÒZ hCG ¢VƒØe ¿Éc GPEG ÉªY ô¶ædG ¢†¨Hh ¬ª∏Y ¿hóH hCG ábÉ£ÑdG πeÉM º∏©H AGƒ°S

 .ábÉ£ÑdG πeÉM πÑb øe ¢VƒØe

(6)ábhô°ùe hCG á©FÉ°V ábÉ£H ájCG øY ™FÉ°V ∫óH Qó°üj ¿CG ≥∏£ŸG √QÉ«N ≥ah ∂æÑ∏d Rƒéj

iôNCG ΩÉµMCGh •hô°T ájCG hCG ΩÉµMC’Gh •hô°ûdG √òg ≥ah ójóL »°üî°T ∞jô©J ºbQ hCG

 .áÑ°SÉæe ∂æÑdG ÉgÈà©j

(7)kGQƒa É¡JOÉYEÉH Ωõà∏j ,ábhô°ùŸG hCG á©FÉ°†dG ¬àbÉ£Ñd ábÉ£ÑdG πeÉM OGOÎ°SG ádÉM ‘

ºbQ ΩGóîà°SG Ωó©H ábÉ£ÑdG πeÉM Ωõà∏j .É¡eóîà°ùj ¿CG ¿hóH ÚØ°üf ¤EG á°Uƒ°ü≤e

 .ôNBG ±ôW …CG ¤EG ¬Ø°ûc øY ∂æÑdG ÆÓHEG ó©H »°üî°ûdG ∞jô©àdG

-8AÉ¡fE’G

 (1)≠dÉÑŸG áaÉc ≥ëà°ùJ ,√ÓYCG (5) IOÉŸG ÖLƒÃ áæ«ÑŸG ™aódG ΩÉµMCG øe ºZôdG ≈∏Y



using it. The Cardholder shall not use the PIN after reporting to the Bank
of the disclosure of the same to any other party.

8. Termination
(i) Notwithstanding the payment provisions outlined under clause 5 above,

all amounts  outstanding  on  a  Card  Account  (including  that  of  all
Supplementary Cards and all outstanding balances in the Service
Account),  together with the amount incurred by the use of the Card but
not yet charged to the Cardholder’s Account, shall be payable
immediately in full upon the termination of these Terms and Conditions.

(ii) The Cardholder may at any time notify the Bank of his intention to close
the Card Account and terminate the use of all Cards by giving a notice
in writing and returning all Cards cut into half to the Bank. The Card
Account shall be closed only after the receipt by the Bank of all Cards
cut in half and full payment of all Charges and liabilities under the Card
Account.

(iii) In the event of the Supplementary Cardholder terminating his Card, all
Cardholders including the Supplementary Cardholder whose use of the
Card has been terminated shall be and shall continue to be jointly and
severally  liable  to  the  Bank  for  all  Charges  and  other  liabilities  in
accordance   with   these   Terms   and   Conditions   save   that   the
Supplementary Cardholder whose use of the Card has been terminated
shall  not  be  liable  for  Charges  and  other  liabilities  incurred  by  the
Cardholder and other Supplementary Cardholders (if any) after the
Bank’s receipt of the cut Supplementary Card.

(iv) The Bank shall be entitled, without  notice, to withdraw the Cardholder's
right to use the Card or refuse to authorize any Card Transaction in the
event that the Cardholder fails to abide by the Shariah principles in
relation to its usage of the Card. 

(v) The Bank may at any time recall all or any Card(s) and terminate its/their
use with or without giving prior notice to the Cardholder. The Cardholder
shall immediately after such recall, return such Card(s) cut in half to the
Bank and make full payment of all Charges and liabilities to the Bank.

(vi) The use of the Card shall be terminated by the Bank without notice
upon the death, bankruptcy or insolvency of the Cardholder or when the
whereabouts of the Cardholder become unknown to the Bank due to
any cause not attributable to the Bank.

(vii) The Cardholder and/or his estate will be responsible for repaying in full
any outstanding balances on the Card Account and shall keep the Bank
indemnified for all costs (including legal fees and Charges) and
expenses incurred in recovering such outstanding balances.

(viii) The Bank shall not be liable to refund the annual membership fee for or
any part thereof in the event of the termination of the Card Account.

(ix) In the event that any Security is held by the Bank as collateral for the
issuance of the Card, the Bank reserves the right to retain such Security
for a period of at least 45 days following the Card being cancelled and
returned to the Bank whether cancelled by the Cardholder or the Bank
or following the Agreement being terminated.

9. Exclusion of Liability
The Bank shall be under no liability whatsoever to the Cardholder in
respect of any loss or damage arising directly or indirectly out of:

(i) Any loss or damage howsoever incurred or suffered by the Cardholder
by reason of the Bank or a Merchant or other bank or financial institution
or any ATM or other party refusing to allow a Card Transaction or
refusing to accept the Card or the Card numbers or the PIN or refusing
to extend or provide Cash Advances up to the Credit Limit or at all;

(ii) Refusal of any Merchant or member institution of MasterCard or VISA
International to honour or accept the Card or for any defect or
deficiency in the goods or services supplied to the Cardholder by any
Merchant or, where applicable, for any breach or non-performance by a
Merchant of a Card Transaction;

(iii) The malfunction of any ATM or disruption of communication systems;

á«aÉ°VE’G äÉbÉ£ÑdG áaÉc ≈∏Y á«≤ÑàŸG ≠dÉÑŸG É¡«a ÉÃ) ábÉ£H ÜÉ°ùM ≈∏Y á«≤ÑàŸG

ΩGóîà°SG øe óÑµàŸG ≠∏ÑŸG ¤EG áaÉ°VE’ÉH (áeóÿG ÜÉ°ùM ‘ á«≤ÑàŸG Ió°UQC’G áaÉch

AÉ¡fEG óæY ΩÉJ πµ°ûHh kGQƒa ,ó©H ábÉ£ÑdG πeÉM ÜÉ°ùM ≈∏Y √ó«b ºàj ⁄ øµdh ábÉ£ÑdG

.ΩÉµMC’Gh •hô°ûdG √òg

(2)AÉ¡fEGh ábÉ£ÑdG ÜÉ°ùM ¥ÓZEÉH ¬à«æH ∂æÑdG ÆÓHEG âbh …CG ‘ ábÉ£ÑdG πeÉ◊ Rƒéj

á°Uƒ°ü≤e äÉbÉ£ÑdG áaÉc IOÉYEGh »£N QÉ©°TEG ¬«LƒJ ÖLƒÃ äÉbÉ£ÑdG áaÉc ΩGóîà°SG

äÉbÉ£ÑdG áaÉµd ∂æÑdG ΩÓà°SG ó©H §≤a ábÉ£ÑdG ÜÉ°ùM ¥ÓZEG ºàj .∂æÑdG ¤EG ÚØ°üf ¤EG

¤EG ábÉ£ÑdG ÜÉ°ùM ÖLƒÃ äÉeGõàd’Gh Ωƒ°SôdG áaÉc ójó°ùJh ÚØ°üf ¤EG á°Uƒ°ü≤e

 .∂æÑdG

(3)äÉbÉ£ÑdG »∏eÉM áaÉc Èà©j ,¬àbÉ£H AÉ¡fEÉH á«aÉ°VE’G ábÉ£ÑdG πeÉM ΩÉ«b ∫ÉM ‘

ÚdhDƒ°ùe ¿ƒ≤Ñjh ábÉ£Ñ∏d ¬eGóîà°SG AÉ¡fEG ” …òdG á«aÉ°VE’G ábÉ£ÑdG πeÉM º¡«a øÃ

√ò¡d kÉ≤ah iôNC’G äÉeGõàd’Gh Ωƒ°SôdG áaÉc øY ∂æÑdG √ÉŒ øjOôØæeh Ú©ªà›

¬eGóîà°SG AÉ¡fEG ” …òdG á«aÉ°VE’G ábÉ£ÑdG πeÉM ¿CG AÉæãà°SÉH ΩÉµMC’Gh •hô°ûdG

ábÉ£ÑdG πeÉM ÉgóÑµàj »àdG iôNC’G äÉeGõàd’Gh Ωƒ°SôdG øY k’hDƒ°ùe ¿ƒµj ød ábÉ£Ñ∏d

á°Uƒ°ü≤e á«aÉ°VE’G ábÉ£Ñ∏d ∂æÑdG ΩÓà°SG ó©H (GhóLh ¿EG) á«aÉ°VE’G äÉbÉ£ÑdG ƒ∏eÉMh

 .ÚØ°üf ¤EG

(4)ΩGóîà°SG ‘ ábÉ£ÑdG πeÉM ≥M Öë°ùH QÉ©°TEG ¬«LƒJ ¿hóHh Ωƒ≤j ¿CG ∂æÑ∏d ≥ëj

ábÉ£ÑdG πeÉM ΩGõàdG ΩóY ∫ÉM ‘ ábÉ£ÑdG »∏Y á«∏ªY ájCÉH ìÉª°ùdG ΩóY hCG ábÉ£ÑdG

 .ábÉ£Ñ∏d ¬eGóîà°SG ¢Uƒ°üîH á«eÓ°SE’G á©jô°ûdG ΩÉµMCÉH

(5)AÉ¡fEGh (äÉbÉ£H) ábÉ£H ájCG hCG áaÉc OGOÎ°SÉH ÖdÉ£j ¿CG âbh …CG ‘ ∂æÑ∏d Rƒéj

ó©H kGQƒa ábÉ£ÑdG πeÉM Ωõà∏j  .ábÉ£ÑdG πeÉM ¤EG QGòfEG ≥HÉ°S ¿hóH hCG ™e É¡eGóîà°SG

ójó°ùJh ∂æÑdG ¤EG ÚØ°üf ¤EG á°Uƒ°ü≤e (äÉbÉ£ÑdG) ábÉ£ÑdG ∂∏J IOÉYEÉH áÑdÉ£ŸG ∂∏J

 .∂æÑdG ¤EG äÉeGõàd’Gh Ωƒ°SôdG πeÉc

(6)πeÉM QÉ°ùYEG hCG ¢SÓaEG hCG IÉah óæY QGòfEG ≥HÉ°S ¿hóH ábÉ£ÑdG ΩGóîà°SG AÉ¡fEG ∂æÑ∏d ≥ëj

’ ÖÑ°S …C’ ∂æÑdG πÑb øe kÉeƒ∏©e ÒZ ábÉ£ÑdG πeÉM ¿Éµe íÑ°üj ÉeóæY hCG ábÉ£ÑdG

.∂æÑdG ¤EG iõ©j

(7)ÜÉ°ùM ≈∏Y IôNCÉàe Ió°UQCG ájC’ ΩÉàdG ójó°ùàdG øY ¬dGƒeCÉH ’hDƒ°ùe ábÉ£ÑdG πeÉM Èà©j

ÜÉ©JC’G É¡«a ÉÃ) ∞«dÉµàdG áaÉc øY ∂æÑdG ¢†jƒ©J ≈∏Y á¶aÉÙÉH Ωõà∏jh ábÉ£ÑdG

 .IôNCÉàŸG Ió°UQC’G ∂∏J OGOÎ°SG ‘ IóÑµàŸG ∞jQÉ°üŸGh (á«fƒfÉ≤dG Ωƒ°SôdGh

(8)ádÉM ‘ É¡æe AõL …CG hCG ájƒæ°ùdG ájƒ°†©dG Ωƒ°SQ IOÉYEG øY ∫hDƒ°ùe ÒZ ∂æÑdG Èà©j

 .ábÉ£ÑdG ÜÉ°ùM AÉ¡fEG

(9)®ÉØàM’G ≥ëH ∂æÑdG ßØàëj ,ábÉ£ÑdG QGó°UE’ ‘É°VEG ¿Éª°V …CG ∂æÑdG òNCG ∫ÉM ‘

” AGƒ°S ∂æÑdG ¤EG É¡JOÉYEGh ábÉ£ÑdG AÉ¨dEG ó©H kÉeƒj 45 øY π≤J ’ IóŸ ¿Éª°†dG ∂dòH

.á«bÉØJ’G AÉ¡fEG ó©H hCG ∂æÑdG hCG ábÉ£ÑdG πeÉM πÑb øe ÉgDhÉ¨dEG

-9 á«dhDƒ°ùŸG AÓNEG

Qô°V hCG IQÉ°ùN ájCG øY ábÉ£ÑdG πeÉM √ÉŒ ¿Éc πµ°T …CÉH ∫hDƒ°ùe ÒZ ∂æÑdG Èà©j

 :»∏j ÉªY ô°TÉÑe ÒZ hCG ô°TÉÑe πµ°ûH CÉ°ûæj

(1)hCG ∂æH hCG ôLÉJ …CG hCG ∂æÑdG ÖÑ°ùH ábÉ£ÑdG πeÉM √óÑµàj ÉªØ«c Qô°V hCG IQÉ°ùN ájCG

á«∏ªY …CÉH ìÉª°ùdG ¢†aôj ôNBG ±ôW …CG hCG ‹BG ±Gô°U RÉ¡L …CG hCG iôNCG á«dÉe á°ù°SDƒe

¢†aôj hCG »°üî°ûdG ∞jô©àdG ºbQ hCG ábÉ£ÑdG ΩÉbQCG hCG ábÉ£ÑdG ∫ƒÑb ¢†aôj hCG ábÉ£H

 ;¥ÓWE’G ≈∏Y hCG ¿ÉªàF’G óM ¤EG ájó≤f ∞∏°S Ëó≤J hCG AÉ£YEG

(2)∫ƒÑb hCG OÉªàYG ∫Éfƒ«°TÉfÎfEG Gõ«a hCG OQÉc Î°SÉe ‘ ƒ°†Y á°ù°SDƒe hCG ôLÉJ …CG ¢†aQ

¤EG ôLÉJ …CG É¡eó≤j »àdG äÉeóÿG hCG ™FÉ°†ÑdG ‘ ¢ü≤f hCG Ö«Y …CG ÖÑ°ùH hCG ábÉ£ÑdG

á«∏ª©d ôLÉJ …CG ò«ØæJ ΩóY hCG ∫ÓNEG …CG ÖÑ°ùH ,kGòaÉf ∂dP ¿ƒµj ÉeóæY ,hCG ábÉ£ÑdG πeÉM

 ;ábÉ£ÑdG

 (3) ;ä’É°üJ’G áª¶fCG ´É£≤fG hCG ‹BG ±Gô°U RÉ¡L …CG π£Y

 (4)AÉ¡àf’G ïjQÉJ πÑb ábÉ£ÑdG º«∏°ùJ ≈∏Y πª©dGh áÑdÉ£ŸG ‘ ¬bƒ≤◊ ∂æÑdG á°SQÉ‡

πÑb øe É¡«∏Y πª©dG ” hCG º«∏°ùàdGh áÑdÉ£ŸG ∂∏J â“ AGƒ°S ábÉ£ÑdG ¬Lh ≈∏Y ¢Tƒ≤æŸG

 ;ôNBG ‹BG ±ô°U RÉ¡L hCG ¢üî°T …CG hCG ∂æÑdG

 (5) ;(4)-8 IOÉŸG ÖLƒÃ ábÉ£ÑdG ÜÉ°ùM hCG ábÉ£H ájCG AÉ¡fEG ‘ ¬≤◊ ∂æÑdG á°SQÉ‡



(iv) The exercise by the Bank of its right to demand and procure surrender
of the Card prior to the expiry date embossed on its face, whether such
demand and surrender are made and/or procured by the Bank or by
any other person or ATM;

(v) The exercise by the Bank of its right to terminate any Card or the Card
Account pursuant to Clause 8 (iv);

(vi) Any injury to the credit character and reputation of the Cardholder in
and about the repossession of the Card, any request for its return or the
refusal of any Person to honour or accept the Card;

(vii) Any misstatement, misrepresentation, error or omission in any details
disclosed by the Bank pursuant to Clause 10;

(viii) Any dispute between the Cardholder and any Merchant or bank or
financial institution or any other person, in which case the Cardholder’s
liability to the Bank shall not in any way be affected by such dispute or
counterclaim or right of set-off which the Cardholder may have against
such Merchant or bank or financial institution or person.

10. Disclosure of Information
(i) The Cardholder irrevocably authorises and permits the Bank to disclose

and furnish such information that it deems fit concerning the Cardholder
and its affairs including but not limited to  these Terms and Conditions
to the Bank’s associates, branches, assignees, agents or other parties.

(ii) The Bank shall have the right to check the credit standing of the
applicant for the Card and/or check credit standing of the Cardholder at
any time as and when the Bank deems fit without reference to him.

11. Indemnity
(i) The Cardholder undertakes and agrees to indemnity the Bank against

any loss. damage, liability, costs and expenses whether legal or
otherwise which the Bank may incur by reason of these Terms and
Conditions or any breach thereof or the enforcement of the Bank’s
rights as herein provided. All costs and expenses in such regard may be
debited to the Card Account and shall be payable by the Cardholder.

12. Right to Set-Off
(i) In addition to any general right to set-off or other rights conferred by the

law to  the Bank, the Cardholder agrees that the Bank may in its
absolute discretion at any time and without notice combine and
consolidate all or any account(s) held either individually or jointly, of the
Cardholder with the Bank of whatever description and wheresoever
located and whether in Dirhams or in any other currency or set-off or
transfer any sum standing to the credit of any such account(s) including
a joint account with a Supplementary Cardholder in or towards
discharge of all sums due to the Bank under any account(s) of the
Cardholder with the Bank of whatever  description  or  wheresoever
located  and  whether  in  Dirhams or any other currency and may do
so notwithstanding that the balances on such account(s) and the sums
due may not be expressed in the same currency and the Cardholder
hereby authorises the Bank to offset any such combination,
consolidation, set-off or transfer with the necessary conversion at the
Bank’s on-going exchange rates which shall be determined by the Bank
at its absolute discretion.

(ii) For the purpose of enabling the Bank to preserve intact the liability of
any party including the Cardholder once a writ or summons has been
issued or to prove the bankruptcy or insolvency of the Cardholder or for
such other reasons as the Bank thinks fit, the Bank may at any time
place and keep for such time as the Bank may think prudent any
monies received, recovered or realized hereunder or under any other
Security or Guarantee to the credit of the Cardholder as the Bank shall
think fit without any intermediate obligation on the part of the Bank to
apply the same or any part thereof in or towards the discharge of the
sums due and owing to the Bank.

13. Notices
(i) The Cardholder must promptly notify the Bank in writing of any changes

in employment or business or address (office and/or residential) or if the

 (6)IRÉ«M IOÉYEG ¢Uƒ°üîH hCG ‘ ábÉ£ÑdG πeÉM á©ª°S hCG ¿ÉªàF’G á«°UÉîH ¢SÉ°ùe …CG

;ábÉ£ÑdG ∫ƒÑb hCG OÉªàYG ¢üî°T …CG ¢†aQ hCG É¡JOÉYE’ Ö∏W …CG hCG ábÉ£ÑdG

 (7)ÖLƒÃ ∂æÑdG É¡Ø°ûµj π«°UÉØJ ájCG ‘ ƒ¡°S hCG CÉ£N hCG ∞jô– hCG í«ë°U ÒZ ¿É«H …CG

 ;10 IOÉŸG

 (8)‘h ,ôNBG ¢üî°T …CG hCG á«dÉe á°ù°SDƒe hCG ∂æH hCG ôLÉJ …CGh ábÉ£ÑdG πeÉM ÚH ´Gõf …CG

áÑdÉ£ŸG hCG ´GõædÉH πµ°T …CÉH ∂æÑdG √ÉŒ ábÉ£ÑdG πeÉM á«dhDƒ°ùe ôKCÉàJ ’ ádÉ◊G ∂∏J

á°ù°SDƒŸG hCG ∂æÑdG hCG ôLÉàdG ∂dP ó°V ábÉ£ÑdG πeÉM πÑb øe  á°UÉ≤ŸG ≥M hCG á∏HÉ≤àŸG

.¢üî°ûdG hCG á«dÉŸG

-10äÉeƒ∏©ŸG ∞°ûc

(1)äÉeƒ∏©ŸG øY ∞°ûµdÉH AÉ¨dEÓd πHÉb ÒZ πµ°ûH ¬d íª°ùjh ∂æÑdG ábÉ£ÑdG πeÉM ¢VƒØj

ô°üM ¿hóH øµdh ∂dP ‘ ÉÃ ¬fhDƒ°Th ábÉ£ÑdG πeÉM ¢Uƒ°üîH áÑ°SÉæe ÉgÈà©j »àdG

∫RÉæàŸG hCG ¬Yhôa hCG ∂æÑdÉH á£ÑJôŸG ±GôWC’G ¤EG É¡Áó≤Jh ΩÉµMC’Gh •hô°ûdG √òg

 .øjôNB’G ¬aGôWCG hCG ¬FÓch hCG ¬∏Ñb øe º¡d

(2)á«dÉŸG á©ª°ùdG øe ≥≤ëàdG hCG/h ábÉ£ÑdG ÖdÉ£d á«dÉŸG á©ª°ùdG øe ≥≤ëàdG ∂æÑ∏d ≥ëj

.¬«dEG ´ƒLôdG ¿hóH kÉÑ°SÉæe ∂dP ∂æÑdG Èà©j ÉeóæYh ÉªÑ°ùM âbh …CG ‘ ábÉ£ÑdG πeÉ◊

-11¢†jƒ©àdG

(1)á«dhDƒ°ùe hCG Qô°V hCG IQÉ°ùN ájCG ó°V ∂æÑdG ¢†jƒ©J ≈∏Y ≥aGƒjh ábÉ£ÑdG πeÉM ó¡©àj

ÖÑ°ùH ∂æÑdG ÉgóÑµàj ób »àdGh ∂dP ÒZ hCG á«fƒfÉb âfÉc AGƒ°S ∞jQÉ°üe hCG ∞«dÉµJ hCG

É¡«∏Y ¢Uƒ°üæŸG ∂æÑdG ¥ƒ≤M ò«ØæJ hCG É¡H ∫ÓNEG …CG ÖÑ°ùH hCG ΩÉµMC’Gh •hô°ûdG √òg

ÜÉ°ùM ≈∏Y ¢Uƒ°üÿG Gò¡H ∞jQÉ°üŸGh ∞«dÉµàdG áaÉc ó«b Rƒéj .•hô°ûdG √òg ‘

.É¡©aóH ábÉ£ÑdG πeÉM Ωõà∏jh ábÉ£ÑdG

-12á°UÉ≤ŸG ≥M

(1)πeÉM ≥aGƒj ,∂æÑ∏d ¿ƒfÉ≤dG É¡ëæÁ iôNCG ¥ƒ≤M hCG ΩÉY á°UÉ≤e ≥M …CG ¤EG áaÉ°VE’ÉH

QÉ©°TEG ¿hóHh âbh …CG ‘h ≥∏£ŸG √QÉ«N ≥ah Ωƒ≤j ¿CG ∂æÑ∏d ≥ëj ¬fCG ≈∏Y ábÉ£ÑdG

πµ°ûH AGƒ°S ∂æÑdG iód ábÉ£ÑdG πeÉM ¬µ∏Á (äÉHÉ°ùM) ÜÉ°ùM …CG hCG áaÉc ó«MƒJh º°†H

á∏ªY ájCÉH hCG ºgQódÉH AGƒ°Sh É¡fÉµe ¿Éc ÉªæjCGh É¡Ø°Uh ¿Éc Éª¡eh ∑Î°ûe hCG OôØæe

…CG ∂dP ‘ ÉÃ (äÉHÉ°ùM) ÜÉ°ùM …CG ‘ øFGO ≠∏Ñe …CG πjƒ– hCG á°UÉ≤e hCG iôNCG

≠dÉÑŸG áaÉc ójó°ùJ ¢Uƒ°üîH hCG ‘ á«aÉ°VE’G ábÉ£ÑdG πeÉM ™e ∑Î°ûe ÜÉ°ùM

¿Éc Éª¡e ∂æÑdG iód ábÉ£ÑdG πeÉ◊ (äÉHÉ°ùM) ÜÉ°ùM …CG ÖLƒÃ ∂æÑdG ¤EG á≤ëà°ùŸG

ΩÉ«≤dG ¬d ≥ëjh iôNCG á∏ªY ájCÉH hCG ºgQódÉH AGƒ°Sh IOƒLƒe âfÉc ÉªæjCG hCG É¡Ø°Uh

≠dÉÑŸGh (äÉHÉ°ù◊G) ÜÉ°ù◊G ∂dP ‘ Ió°UQC’G ¿É«H Rƒéj ’ ¬fCG øe ºZôdG ≈∏Y ∂dòH

…CG á°UÉ≤Ÿ ∂æÑdG ¢†jƒØàH Gòg ÖLƒÃ ábÉ£ÑdG πeÉM Ωƒ≤jh á∏ª©dG ¢ùØæH á≤ëà°ùŸG

iód IóFÉ°ùdG ±ô°üdG QÉ©°SCÉH …Qhô°†dG πjƒëàdG ™e πjƒ– hCG á°UÉ≤e hCG ó«MƒJ hCG èeO

.≥∏£ŸG √QÉ«N ≥ah ∂æÑdG ÉgOóëj »àdGh ¬æ«M ‘ ∂æÑdG

(2)ôeCG Qhó°U óæY ábÉ£ÑdG πeÉM º¡«a øÃ ±ôW …CG ΩGõàdG ájÉªM øe ∂æÑdG Úµ“ ¢Vô¨d

ÜÉÑ°SCG …C’ hCG ábÉ£ÑdG πeÉM QÉ°ùYEG hCG ¢SÓaEG äÉÑKE’ hCG Qƒ°†M äÉØ«∏µJ hCG »FÉ°†b

Éªc Ióe ájC’ ßØàëjh ´Oƒj ¿CG âbh …CG ‘ ∂æÑ∏d ≥ëj ,áÑ°SÉæe ∂æÑdG ÉgGôj Éªc iôNCG

ÖLƒÃ hCG Gòg ÖLƒÃ É¡≤≤ëj hCG ÉgOÎ°ùj hCG É¡ª∏à°ùj ∫GƒeCG ájCÉH áÑ°SÉæe ∂æÑdG ÉgGôj

kÉÑ°SÉæe ∂æÑdG √Gôj Éªc ábÉ£ÑdG πeÉ◊ øFGódG ó«°UôdG ‘ iôNCG ádÉØc hCG ¿Éª°V …CG

hCG ‘ É¡æe AõL …CG ΩGóîà°SG hCG É¡eGóîà°S’ ∂æÑdG ÖfÉL øe §°Sƒàe ΩGõàdG …CG ¿hóH

 .∂æÑdG ¤EG ™aódG áÑLGƒdGh á≤ëà°ùŸG ≠dÉÑŸG ójó°ùJ ¢Uƒ°üîH

-13äGQÉ©°TE’G

(1)hCG ¬àØ«Xh ‘ äGÒ«¨J ájCÉH kÉ«£N ∂æÑdG ΩÓYEÉH kGQƒa Ωƒ≤j ¿CG ábÉ£ÑdG πeÉM ≈∏Y Öéj

äGQÉeE’G êQÉN ôØ°ùdG ábÉ£ÑdG πeÉM ΩõàYG GPEG hCG (øµ°ùdG hCG/h ÖàµŸG) ¬fGƒæY hCG ¬∏ªY

30 øY ójõJ IóŸ (IóëàªdG á«Hô©dG äGQÉeE’G »∏j Éª«a É¡«dEG QÉ°ûj) IóëàŸG á«Hô©dG

.kÉeƒj



Cardholder intends to be away from the United Arab Emirates
(hereinafter referred to as UAE) for more than 30 days.

(ii) Should the Cardholder be away from the UAE for more than a Month,
the Card Account should be settled 7 days prior to departure.

(iii) If the Cardholder leaves the UAE to take up residence elsewhere, the
Primary Card and all Supplementary Card(s) shall be returned to the
Bank 14 days prior to the Cardholder’s departure and the use of the
Primary Card and Supplementary Card(s) shall be deemed to be
terminated and clause 8 shall apply.

(iv) Instructions  sent  by  the  Cardholder  to  the  Bank  through  facsimile
communication shall be considered valid and binding on the Cardholder
and the Bank may, without being obliged to, act upon instructions
conveyed through this method. The Bank may use the originals of the
facsimile transmissions received by the Bank and printed out on its
receiving machine as evidence in any court of law.

(v) All  Cards,  PIN, TIN,  Statements  of  Account,  demands  or  any  other
communication under these Terms and Conditions may be delivered
personally or sent by ordinary post to the last known billing or other
address of the Cardholder and such communication shall be deemed
to have been served on the Cardholder on the day of delivery if delivered
by hand and on the next business day after posting, if sent by post.

(vi) All communications under these Terms and Conditions sent to the
Primary Cardholder or the Supplementary Cardholder shall be deemed
to be communication sent to both.

14. General
(i) If the Cardholder requests the ‘24 hour Automated Phone Enquiries

System’, any instructions conveyed by the Cardholder shall be
deemed valid and the Bank may act upon the same, provided the
Cardholder identifies himself through the TIN allotted to him. 

(ii) The Cardholder will not allow anyone to use this facility on his behalf.
(iii) The Bank shall not be liable for acting in good faith upon the

Cardholder’s instructions.
(iv) The Cardholder authorises the Bank at its discretion to record any

such instructions and to use such records as evidence in a court of
law or other legal proceedings.

(v) The Cardholder shall indemnity the Bank against any consequences,
claims, proceedings or losses that may arise or be incurred by the
reason of the carrying out of telephonic instructions from or purported
to be from the Cardholder.

(vi) The Bank shall be entitled to appoint an agent to collect all sums due
to the Bank from the Cardholder under these Terms and Conditions.
The Bank shall be entitled at any time without the consent of the
Cardholder to assign whole or any part of its rights or obligations
under these Terms and Conditions with or without notice to the
Cardholder.

(vii) The Cardholder undertakes to sign such further documentation as
may be requested by the Bank from time to time.

(viii) The rights and remedies herein provided are cumulative and not
exclusive of any rights or remedies provided by law.

(ix) These Terms and Conditions herein are binding upon the Cardholder
and he specifically agrees shall not assign his obligations herein to any
one else.

(x) Each of these Terms and Conditions shall be severable and distinct
from one another and if at any time any one or more of such Terms
and Conditions is or becomes invalid, illegal or unenforceable, the
validity, legality or the enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.

(xi) The Bank may at any time waive, either unconditionally or otherwise,
any of these Terms and Conditions or any default or breach of the
Cardholder, provided that such waiver is given in writing by the Bank
and save as aforesaid no condoning or excusing of and no neglect or
forbearance on the part of the Bank of any default or breach of any of

(2)Öéj ,óMGh ô¡°T øe ÌcC’ IóëàŸG á«Hô©dG äGQÉeE’G êQÉN ábÉ£ÑdG πeÉM ôaÉ°S GPEG

.IQOÉ¨ŸG ïjQÉJ øe ΩÉjCG 7 πÑb ábÉ£ÑdG ÜÉ°ùM ájƒ°ùJ

(3)IOÉYEG Öéj ,ôNBG ¿Éµe ‘ áeÉbEÓd IóëàŸG á«Hô©dG äGQÉeE’G ábÉ£ÑdG πeÉM QOÉZ GPEG

IQOÉ¨e ïjQÉJ øe kÉeƒj 14 πÑb ∂æÑdG ¤EG á«aÉ°VE’G äÉbÉ£ÑdG áaÉch á«°ù«FôdG ábÉ£ÑdG

…ô°ùJh kÉ«¡àæe á«aÉ°VE’G äÉbÉ£ÑdGh á«°ù«FôdG ábÉ£ÑdG ΩGóîà°SG Èà©jh ábÉ£ÑdG πeÉM

 .8 IOÉŸG

(4)πeÉ◊ áeõ∏eh IòaÉf ¢ùcÉØdG ÈY ∂æÑdG ¤EG ábÉ£ÑdG πeÉM øe á∏°SôŸG äÉª«∏©àdG Èà©J

≥ëj .á≤jô£dG √ò¡H á∏°SôŸG äÉª«∏©àdG ∂∏J ÖLƒÃ ±ô°üàj ¿CG ∂æÑ∏d Rƒéjh ábÉ£ÑdG

≈∏Y áYƒÑ£ŸGh ∂æÑdG É¡ª∏à°ùj »àdG ¢ùcÉØdG πFÉ°SQ øe á«∏°UC’G ï°ùædG ΩGóîà°SG ∂æÑ∏d

.á«FÉ°†b áªµfi ájCG ΩÉeCG π«dóc ¬H ¢UÉÿG ¢ùcÉØdG RÉ¡L

(5)hCG ∞JÉ¡dÉH ∞jô©àdG ºbQ hCG »°üî°ûdG ∞jô©àdG ºbQ hCG äÉbÉ£ÑdG áaÉc º«∏°ùJ Rƒéj

ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ iôNCG äÓ°SGôe ájCG hCG äÉÑdÉ£ŸG hCG ÜÉ°ù◊G ±ƒ°ûc

.√ÒZ hCG ábÉ£ÑdG πeÉ◊ ±hô©e ¿GƒæY ôNBG ¤EG …OÉ©dG ójÈdG á£°SGƒH hCG kÉ«°üî°T

É¡ª«∏°ùJ ” GPEG º«∏°ùàdG Ωƒj ‘ ábÉ£ÑdG πeÉM ¤EG á¡Lƒe É¡fCG äÓ°SGôŸG ∂∏J Èà©Jh

.ójÈdÉH É¡dÉ°SQEG ádÉM ‘ ójÈdÉH É¡dÉ°SQEG ó©H ‹ÉàdG πª©dG Ωƒj ‘h ó«dÉH

(6)ábÉ£ÑdG πeÉM ¤EG ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ á¡LƒŸG äÓ°SGôŸG áaÉc Èà©J

 .kÉ©e Éª¡«dEG á¡Lƒe äÓ°SGôe É¡fCG á«aÉ°VE’G ábÉ£ÑdG πeÉM hCG á«°ù«FôdG

 -14 áeÉY ΩÉµMCG

(1)ájCG Èà©J ,áYÉ°S 24 ∫GƒW ∞JÉ¡dÉH ‹B’G ΩÓ©à°S’G ΩÉ¶fR ábÉ£ÑdG πeÉM Ö∏W GPEG

±ô©j ¿CG ≈∏Y É¡d kÉ≤ah ±ô°üàj ¿CG ∂æÑ∏d ≥ëjh IòaÉf ábÉ£ÑdG πeÉM É¡∏°Sôj äÉª«∏©J

 .¬d ¢ü°üıG ∞JÉ¡dÉH ∞jô©àdG ºbQ ∫ÓN øe ¬°ùØf øY ábÉ£ÑdG πeÉM

(2) .¬æY áHÉ«ædÉH π«¡°ùàdG Gòg ΩGóîà°SÉH ¢üî°T …C’ ábÉ£ÑdG πeÉM íª°ùj ød

(3) .ábÉ£ÑdG πeÉM äÉª«∏©J ÖLƒÃ á«f ø°ùëH ±ô°üàdG øY k’hDƒ°ùe ∂æÑdG ¿ƒµj ød

(4)äÉª«∏©J ájCG π«é°ùàH OôØæŸG √QÉ«N ≥ah Ωƒ≤«d ∂æÑdG ¢†jƒØàH ábÉ£ÑdG πeÉM Ωƒ≤j

á«fƒfÉb äGAGôLEG ájCG ‘ hCG á«FÉ°†b áªµfi ájCG ΩÉeCG π«dóc äÓé°ùdG ∂∏J ΩGóîà°SGh

.iôNCG

(5)hCG á«fƒfÉb äGAGôLEG hCG äÉÑdÉ£e hCG èFÉàf ájCG ó°V ∂æÑdG ¢†jƒ©àH ábÉ£ÑdG πeÉM Ωõà∏j

º¡Øj hCG ábÉ£ÑdG πeÉM øe á«ØJÉg äÉª«∏©J ò«ØæJ ÖÑ°ùH ÉgóÑµJ ºàj hCG CÉ°ûæJ ób ôFÉ°ùN

 .ábÉ£ÑdG πeÉM øe É¡fCG É¡æe

(6)∂æÑdG ¤EG ábÉ£ÑdG πeÉM øe á≤ëà°ùŸG ≠dÉÑŸG áaÉc π«°üëàd π«ch Ú«©J ∂æÑ∏d ≥ëj

.ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ

(7)…CG hCG áaÉc øY ∫RÉæàdÉH ábÉ£ÑdG πeÉM á≤aGƒe ¿hóHh âbh …CG ‘ Ωƒ≤j øjCG ∂æÑ∏d ≥ëj

¤EG QÉ©°TEG ¬«LƒJ ¿hóH hCG ™e ΩÉµMC’Gh •hô°ûdG √òg ÖLƒÃ ¬JÉeGõàdGh ¬bƒ≤M øe

.ábÉ£ÑdG πeÉM

(8) .ôNB’ âbh øe ∂æÑdG É¡Ñ∏£j ÉªÑ°ùM iôNCG äGóæà°ùe ™«bƒàH ábÉ£ÑdG πeÉM ó¡©àj

(9)»æãà°ùJ ’h á«aÉ°VEG •hô°ûdG √òg É¡«∏Y ¢üæJ »àdG á«ë«ë°üàdG ÒHGóàdGh ¥ƒ≤◊G Èà©J

 .¿ƒfÉ≤dG É¡«∏Y ¢üæj á«ë«ë°üJ ÒHGóJ hCG ¥ƒ≤M ájCG

(10)¬JÉeGõàdG øY ∫RÉæàdG Ωó©H Ωõà∏jh ábÉ£ÑdG πeÉ◊ áeõ∏e ΩÉµMC’Gh •hô°ûdG √òg Èà©J

 .ôNBG ¢üî°T …CG ¤EG •hô°ûdG √òg ÖLƒÃ

 (11)GPEGh iôNC’G •hô°ûdG øY kGõ«‡h π°üØ∏d kÓHÉb ΩÉµMC’Gh •hô°ûdG √òg øe •ô°T πc Èà©j

ød ,òaÉf ÒZ hCG ÊƒfÉb ÒZ hCG kÓWÉH ΩÉµMC’Gh •hô°ûdG √òg øe ÌcCG hCG •ô°T …CG íÑ°UCG

 .¿Éc πµ°T …CÉH á«bÉÑdG ΩÉµMC’G PÉØf á«∏HÉb hCG á«fƒfÉb hCG áë°U ∞©°†J hCG ôKCÉàJ

(12)√òg øe …CG øY ∂dP ÒZ hCG •hô°ûe ÒZ πµ°ûH ÉeEG ≈∏îàj ¿CG âbh …CG ‘ ∂æÑ∏d Rƒéj

¿ƒµj ¿CG •ô°ûH ábÉ£ÑdG πeÉM ÖfÉL øe ∫ÓNEG hCG ∞∏îJ …CG øY hCG ΩÉµMC’Gh •hô°ûdG

…CGh QòY hCG AÉØYEG …CG πª©j ød √ÓYCG ôcP Ée AÉæãà°SÉHh ∂æÑdG πÑb øe kÉ«£N »∏îàdG ∂dP

•hô°ûdG √òg øe …CÉH ∫ÓNEG hCG ∞∏îJ …CG ¢Uƒ°üîH ∂æÑdG ÖfÉL øe πgÉ°ùJ hCG ∫ÉªgEG

øª°†àe hCG œÉf ¬fCG »∏îJ …CG Èà©j ødh ¬JÉ«MÓ°Uh ∂æÑdG ¥ƒ≤M øY ∫RÉæàc ΩÉµMC’Gh

…CG πª©j ød .»£N πµ°ûH ¬æY ∂æÑdG ìô°üj ⁄ Ée ∂æÑdG ¬H º≤j ⁄ hCG ΩÉb A»°T …CG ‘

•hô°ûdG √òg øe AÉØYEG hCG »∏îàc πª©j ødh ¬H ≥∏©àŸG OóÙG ôeC’G øY »∏îàc ’EG »∏îJ



these Terms and Conditions shall operate as a waiver of the Bank’s
rights and powers and no waiver shall be inferred from or implied by
anything done or not done by the Bank unless expressed in writing to
the Bank. Any waiver shall operate only as a waiver of the particular
matter to which it relates and shall not operate as a waiver or release
of any of these Terms and Conditions. 

(xii) In connection with the special discounts/offers made by the respective
Merchants, the Bank does not hold out any warranty or make any
representation of the delivery, quality, design, specifications or
otherwise set out in respect of these offers. Also, these
products/services are subject to availability and will be allocated on a
first come, first served basis. 

(xiii) In connection with the special discounts/offers made by the respective
Merchants, the Bank will not be held responsible in the event
thatwhere any of the Merchants withdraws, cancels, alters or amends
these products/ services. Also the Bank reserves the right to change
/ terminate the benefits available to Cardholders at any time without
prior notice.

15. Variation of Terms
(i) The Bank may from time to time change these Terms and Conditions.

Subject to the requirements of statute, notification of any such change
shall be given to the Cardholder by the Bank either in writing or by
publication thereof. Such changes shall apply on the effective date
specified by the Bank and shall apply to all unpaid fees, Cash
Advances, costs and Card Transactions.

(ii) Retention or use of the Card after the effective date of any such change
of Terms and Conditions shall be deemed to constitute acceptance of
such changes without reservation by the Cardholder. If the Cardholder
does not accept the proposed change, the Cardholder must terminate
use of the Card by giving prior written notice to the Bank and return the
Card cut in half to the Bank prior to the effective date and clause 8 shall
henceforth be operative.

16. Governing Law
The Terms and Conditions are governed by and shall be construed in
accordance with the laws of the UAE and the Cardholder hereby
submits irrevocably to the non-exclusive jurisdiction of the civil courts of
the UAE. Such submission, shall however not prejudice the rights of the
Bank to bring proceedings against the Cardholder in any other
jurisdiction.

17.   Judgment Interest Clause
The parties acknowledge and agree that the levying/payment of interest
is repugnant to Shariah Law and accordingly, to the extent that any
provision or event would, impose whether by contract or by statute any
obligation to pay interest, the parties hereby irrevocably, unconditionally
and expressly waive and reject any entitlement to recover interest from
each other.

.ΩÉµMC’Gh

(13)πªëàj ’ ,¿ƒ«æ©ŸG QÉéàdG É¡eó≤j »àdG á°UÉÿG ¢Vhô©dG/äÉeƒ°üÿG ¤EG áÑ°ùædÉH

hCG º˘«˘ª˘°üà˘dG hCG IOƒ÷G hCG º˘«˘∏˘°ùà˘dG ¢Uƒ˘˘°üî˘˘H ¢Vô˘˘Y …CG Ωó˘˘≤˘˘j hCG á˘˘dÉ˘˘Ø˘˘c á˘˘jCG ∂æ˘˘Ñ˘˘dG

äÉéàæŸG √òg ™°†îJ Éªc .¢Vhô©dG √òg ‘ ÚÑe ƒg É‡ ∂dP ÒZ hCG äÉØ°UGƒŸG

 .∫hCÉH ∫hCG ¢SÉ°SCG ≈∏Y É¡°ü«°üîJ ºà«°Sh ÉgôaGƒàd äÉeóÿGh

(14)πªëàj ’ ,¿ƒ«æ©ŸG QÉéàdG É¡eó≤j »àdG á°UÉÿG ¢Vhô©dG/äÉeƒ°üÿG ¤EG áÑ°ùædÉH

…C’ QÉéàdG äÓjóÑJh äÓjó©Jh äGAÉ¨dEGh äÉHƒë°S ájCG ¢Uƒ°üîH á«dhDƒ°ùe ájCG ∂æÑdG

πeÉ◊ IôaƒàŸG ™aÉæŸG AÉ¡fEG/Ò«¨J ≥ëH ∂æÑdG ßØàëj Éªc .äÉeóÿG/äÉéàæŸG øe

   .≥Ñ°ùe »£N QÉ©°TEG ¬«LƒJ ¿hóH âbh …CG ‘ ábÉ£ÑdG

-15•hô°ûdG πjó©J

(1)äÉÑ∏£àÃ ΩGõàd’G ™e .ΩÉµMC’Gh •hô°ûdG √òg Ò¨j ¿CG ôNB’ âbh øe ∂æÑ∏d Rƒéj

hCG »£N πµ°ûH ÉeEG ábÉ£ÑdG πeÉM ¤EG Ò«¨J …CÉH QÉ©°TEG ¬«LƒàH ∂æÑdG Ωõà∏j .¿ƒfÉ≤dG

∂æÑdG √Oóëj …òdG PÉØædG ïjQÉJ ‘ äGÒ«¨àdG ∂∏J …ô°ùJh .QÉ©°TE’G ∂dP ô°ûf á£°SGƒH

 .ábÉ£ÑdG äÉ«∏ªYh ∞«dÉµàdGh ájó≤ædG ∞∏°ùdGh áYƒaóŸG ÒZ Ωƒ°SôdG áaÉc ≈∏Y …ô°ùJh

(2)•hô˘°ûdG ≈˘∏˘Y Ò«˘¨˘J …CG PÉ˘Ø˘f ï˘jQÉ˘J ó˘©˘H É˘¡˘eGó˘î˘à˘°SG hCG á˘bÉ˘£˘Ñ˘dÉ˘H ®É˘Ø˘à˘M’G Èà˘©˘j

⁄ GPEG .ábÉ£ÑdG πeÉM ÖfÉL øe ßØ– ¿hóH äGÒ«¨àdG ∂∏àd k’ƒÑb πµ°ûj ¬fCG ΩÉµMC’Gh

ábÉ£ÑdG ΩGóîà°SG AÉ¡fEG ábÉ£ÑdG πeÉM ≈∏Y Öéj ,ìÎ≤ŸG Ò«¨àdG ábÉ£ÑdG πeÉM πÑ≤j

∂æÑdG ¤EG ÚØ°üf ¤EG á°Uƒ°ü≤e ábÉ£ÑdG IOÉYEGh ∂æÑdG ¤EG ≥Ñ°ùe »£N QÉ©°TEG ¬«LƒàH

 .kGóYÉ°Uh ïjQÉàdG ∂dP øe kGQÉÑàYG IòaÉf 8 IOÉŸG Èà©Jh PÉØædG ïjQÉJ πÑb

-16òaÉædG ¿ƒfÉ≤dG

™°†îjh É¡d kÉ≤ah ô°ùØJh IóëàŸG á«Hô©dG äGQÉeE’G ÚfGƒ≤d ΩÉµMC’Gh  •hô°ûdG ™°†îJ

ÒZ »˘FÉ˘°†≤˘dG ¢UÉ˘°üà˘NÓ˘d AÉ˘¨˘dEÓ˘d π˘HÉ˘b ÒZ π˘µ˘°ûH Gò˘˘g ÖLƒÃ á˘˘bÉ˘˘£˘˘Ñ˘˘dG π˘˘eÉ˘˘M

¢ùÁ ’ ´ƒ°†ÿG ∂dP ¿CG ’EG .IóëàŸG á«Hô©dG äGQÉeE’G ‘ á«fóŸG ºcÉëª∏d …ô°ü◊G

¢UÉ°üàNG …CG øª°V ábÉ£ÑdG πeÉM ó°V á«fƒfÉb äGAGôLEG ájCG PÉîJÉH ∂æÑdG ¥ƒ≤ëH

 .ôNBG »FÉ°†b

-17á«fƒfÉ≤dG IóFÉØdG •ô°T

á«eÓ°SE’G á©jô°ûdG ΩÉµMC’ ∞dÉfl IóFÉØdG ™aO CGóÑe ¿CG ≈∏Y ¿ƒ≤aGƒjh ±GôWC’G ô≤j

•hô°ûe ÒZh AÉ¨dEÓd πHÉb ÒZ πµ°ûHh •hô°ûdG √òg ÖLƒÃ ±GôWC’G ≈∏îàj ,‹ÉàdÉHh

…òdG ó◊G ¤EG ∂dPh Éª¡°†©H øe IóFÉa π«°üëàH ≥M …CG ¿ƒ°†aôjh íjô°U πµ°ûHh

hCG ó≤Y ÖLƒÃ AGƒ°S ádÉM hCG ¢üf …CG ÖLƒÃ kÉ°VhôØe IóFÉa ™aóH ΩGõàdG …CG ¬«a ¿ƒµj

 .¿ƒfÉb


